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This report summarizes the feedback provided by QCC students in 
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survey, for a response rate of 12 percent. The report highlights 
satisfaction rates with a variety of resources and services including 
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Executive Summary 
 

The CUNY Student Experience Survey is administered every other spring semester by the Office 

of Applied Research, Evaluation, and Data Analytics (OAREDA). The survey gathers data on satisfaction 

rates with a variety of resources and services, academic and student services, food and housing 

insecurities, mental health, overall experiences and expectations of students, study habits and experience 

with AI, and feelings of acceptance. The survey was not conducted in spring 2020 due to the COVID-19 

pandemic. 

Student satisfaction is increasing. 

 

Satisfaction with the academic experience and the value of education received at Queensborough 

reached new highs since we started reporting in 2010. In spring 2024, 84 percent of QCC respondents 

were satisfied or very satisfied with their overall academic experience, 74 percent with the value of 

education for the price they paid, and 78 percent of respondents agreed that the college clearly 

communicates degree requirements. Overall, 85 percent of respondents would probably or definitely 

choose to attend QCC if they had to start over. 

Engagement with student activities and services is improving but still below pre-COVID. 

 

Satisfaction with social experiences has declined over the years, from 70 percent satisfied in 2010 

to 58 percent in 2022 and improving to 61 percent in 2024. Close to half of respondents reported spending 

at least one hour per week participating in college activities, such as clubs and athletics. Students’ use of 

most academic and personal support services, such as the library and tutoring services, has improved 

since the spring 2022 survey, although it is still lower than what was reported in the pre-COVID spring 

2018 survey. Satisfaction rates for these services have remained very high.  

Students’ academic engagement remains moderate. 

 

The number of hours students spend studying has remained constant over the years with 80 

percent studying no more than 10 hours per week. Twenty-four percent of the survey respondents said 

that they enrolled in the recommended 15 credits per semester to graduate on time. This is slightly higher 

than the 22 percent found in spring 2022 but far lower than the 36 percent found in the spring 2018 

survey. The main reasons students cited for not enrolling in at least 15 credits were that an additional 



Spring 2024 Student Experience Survey Summary of QCC Results   August 19, 2025 

Page 3         Office of Institutional Research and Assessment  

 

course would have been too much work (40%) or that they did not have enough time for more courses 

due to work and/or family obligations (35%). Over a quarter of respondents reported participating in an 

Experiential Learning Opportunity while at Queensborough, such as undergraduate research or an 

internship.  

Preferences for course modalities are mixed but most can register for all the courses they 
need. 

 

Eighty-three percent of students said that they were able to register for every one of their courses 

in spring 2024. Of those who could not, the most cited scenario was being unable to register for a course 

required for their major (40%). A significant percentage would like the college to offer more fully online 

(53%), hybrid (58%), and/or HyFlex courses (64%). Forty-two percent of each reported wanting more 

evening courses or fully in-person courses.   

Food and housing insecurity remains an issue for many students (30-38 percent). 

 

A significant group of QCC students face food insecurity (30 percent) and/or housing insecurity 

(38 percent) in Spring 2024. Twenty-five percent reported that they sometimes ate less than they wanted 

due to a lack of money for food. Thirty-one percent reported having difficulty paying rent or a mortgage 

payment and 17 percent reported underpaying a gas, oil, or electricity bill. In the last 12 months, four 

percent of students reported being homeless. Compared to 2022, a higher percentage of students reported 

food insecurity, and a lower percentage reported housing insecurity in 2024. Twenty-one percent said that 

they used the food pantry in spring 2024. 

Mental wellbeing remains a challenge for our students.  

 

Two-thirds of respondents in 2024 reported feeling nervous or anxious at least some of the time, 

with 12 percent feeling this way nearly every day. Over half of our students reported being unable to stop 

worrying (63%), taking little pleasure or interest in things (58%), and/or feeling down, depressed, or 

hopeless (52%), at least some of the time. Almost a quarter of QCC students (23%) experienced 

something so frightening and upsetting in the last 12 months that they were constantly on guard, watchful, 

and easily startled. Thirty percent reported feeling numb and detached from others, activities, and their 

surroundings. The percentage of students who cannot stop worrying and feel anxious has increased even 

more in 2024 compared to already high percentages in 2022. 
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Students feel accepted and valued but some feel treated differently.  

 

Over 90 percent of students agreed that they feel accepted by faculty and staff and feel valued as 

a member of the college community. However, they felt less connected with their peers (88 percent). 

While 91 percent of respondents agreed that the College provides ample opportunities to meet and 

socialize with peers, 28 percent felt that they were treated differently by their peers (28%) because of their 

identity. This percentage was slightly lower for feeling treated differently by faculty (25%) and 

staff/administrators (22%). The diversity of the student body may affect the students’ sense of 

connectedness. This may explain in part the lower satisfaction rate with their overall social experience at 

QCC reported above (61 percent). 

The students’ socioeconomic background is often precarious. 

 

A quarter of our students have parental or caregiving responsibilities, and 18 percent reported 

financial responsibility to a child. Of this subset of respondents (N: 84), 34 percent had a child under 5 

years of age. Extrapolating to the whole QCC population, there may be a significant number of students 

who could benefit from on-campus childcare services. Forty-four percent reported a household income of 

less than $20,000 per year, 45 percent worked for pay, and 78 percent reported providing care for other 

people for at least one hour per week.  
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Administration of the Survey 
 

The 2024 CUNY Student Experience Survey was administered online by the Office of Applied 

Research, Evaluation, and Data Analytics (OAREDA) to a “random sample of degree seeking 

undergraduates” (2024 CUNY Student Experience Survey Tableau Report). The survey opened on April 

10, 2024, and closed on June 5 of that year. According to the CUNY report, “Students were contacted via 

email and text message as part of university-wide and college-specific marketing and communication 

plans.” 474 QCC students completed the survey out of the 3,962 who were invited, for a response rate of 

12.0 percent, higher than the average response rate of 8.6 percent across all the CUNY colleges sampled. 

The 474 respondents represent 5.8 percent of the total Queensborough degree-seeking population in 

Spring 2024 of 8,224 students.  

Response Validity 
 

“To make the results representative of the general CUNY undergraduate population at each 

college and university-wide, responses were weighted to compensate for non-response bias – the under-

representation or over-representation of discrete groups in the pool of respondents” (2014 Student 

Experience Survey, Page 67). The CUNY SES Tableau report indicates that “data aggregated at the 

college level is weighted to each college’s population on the following administrative categories using 

post-stratification raking: gender, ethnicity, and full-time/part-time status.” According to the CUNY SES 

Tableau report, post-stratification raking “iteratively adjusts the weight for each case in the sample until 

the sample distribution aligns with the population on those selected variables.” Response in this report are 

based on complete responses only, to align with the results from OAREDA.  

Some questions were asked only in certain survey years and not others. If a question was not 

asked in a particular survey year a hyphen (“-“) is shown instead in the tables.  
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Demographic factors  
Table 1: Demographic Variables by Survey Year (Weighted) 

Survey Years: 2016 2018 2022 2024 

Female 54% 53% 54% 52% 

Total household income of less than $20,000 per year 47% 38% 45% 44% 

First generation college student 47% 53% 40% 40% 

Worked for pay 44% 50% 49% 45% 

Provided care for other people (1 hour per week or more) 67% 77% 70% 78% 

Commuted to and from campus: 11 or more hours per week 24% 15% 6% 6% 

Is financially supporting children 12% 12% 14% 18% 

Had a regular and adequate place to sleep - 96% 97% 96% 

Had used the campus food pantry - 31% 9% 21% 

 

Summary of Findings 
Satisfaction with College Experience 
 

Students were asked to indicate their overall satisfaction with several aspects of college 

experience. Eighty-four percent of the 474 QCC respondents were satisfied or very satisfied with their 

overall academic experience at QCC. Sixty-one percent were satisfied or very satisfied with their overall 

social experience at QCC. Seventy-four percent were satisfied or very satisfied with the “value of 

education for the price they pay.” Eighty-five percent of those asked if they “would choose to attend QCC 

if to start over” said “Probably Yes” or “Definitely Yes,” close to the percentage for all CUNY 

community colleges.  

QCC Trend: 

Student satisfaction with academic experience, social experience, and value of education for the 

price paid has improved since the 2022 survey. In fact, those who reported being very satisfied or 

satisfied with their overall academic experience and the value of education for the price paid is the highest 

it has been across the 2022, 2018, 2016, 2014, 2012, and 2010 surveys. While student satisfaction with 
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their social experience improved slightly, overall it has been on a long decline from the 70 percent 

reported in the 2010 SES.  

On the plus side, there is an upward trend in the number of students who would choose 

Queensborough for their post-secondary education if they had to start over.    
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Figures 1, 2, & 3: Academic Experience, Social Experience, and Value of Education for the Price 
Paid 
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Figure 4: Students who would attend QCC again if they had to start over 

 

 

College Communicates Degree Information 
 

Spring 2024 QCC Results: 

Seventy-eight percent of the 469 QCC respondents agreed or strongly agreed that the college 

“clearly communicates requirements for the degree I am pursuing.” This is higher than the community 

college average at CUNY of 75 percent. 

QCC Trend: 

Over the past few surveys, the proportion of students who felt that the college is clearly 
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now 78 percent.  
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Figure 5: Agreement that the college clearly communicates degree requirements. 

 

Use and Satisfaction of Support Services 
 

Spring 2024 QCC Results 

Use of many on-campus student support services has improved since the spring 2022 survey but 

is still lower than pre-COVID. The library was the most frequently used campus service as reported by 

293 students in the survey (62%). Over one-half of the respondents made use of academic advisement. 

Forty-eight percent made use of Tutoring Services and 21 percent reported using the Campus Food 

Pantry.  

Among the academic and personal support services, most students (82%-87%) were satisfied with 

the services they received, and most agreed or strongly agreed that the staff were knowledgeable and 

helpful (82%-89%). Most (84%-92%) also felt that there were adequate resources to help them.  
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Figure 6: Academic and Personal Support Services used (2024 Ns: 24-293): 
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Figure 7: Agreement that QCC support service staff is knowledgeable and helpful. 

 
 
 
Figure 8: Agreement that support services provide adequate resources to help students. 
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Figure 9: Satisfaction with support services received. 
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How much time do QCC students spend studying? 
 

Spring 2024 QCC Results: 

Most students studied between one and five hours per week and 80 percent studied no more than 

10 hours per week in Spring 2024. It appears that students in Spring 2024 were studying at levels on par 

with what was reported in prior years. The overall CUNY community college rates were similar to 

Queensborough’s. 

QCC Trend: 

Table 2: Hours per week spent studying in percentage and overtime. 
Survey Years: 2010 2012 2014 2016 2018 2022 2024 

0 hours per week 1% 7% 6% 2% 1% 3% 1% 

1-5 hours per week 42% 39% 43% 43% 44% 45% 46% 

6-10 hours per week 27% 38% 32% 34% 32% 32% 33% 

11-20 hours per week 19% 12% 13% 15% 15% 14% 14% 

Over 20 hours per week 11% 4% 6% 6% 8% 6% 6% 

 

Participating in college/student activities 
 

Spring 2024 QCC Results: 

This survey administration asked students about their participation in college activities on- and 

off-campus, such as student government, clubs, and athletics. Forty-six percent of the 474 QCC students 

reported spending at least one hour per week participating in college activities. This is higher than the 

overall CUNY community college rate of 39 percent, which may imply that the QCC student body is 

more active than average. 

QCC Trend: 

The percentage of students who regularly participated in college activities (for at least one hour 

per week) is higher than it has been historically. Table 3 displays this trend. 



Spring 2024 Student Experience Survey Summary of QCC Results   August 19, 2025 

Page 15         Office of Institutional Research and Assessment  

 

Table 3: Students who spend at least one hour per week participating in college/student activities… 
Survey Years: 2010 2012 2014 2016 2018 2022 2024 

“participating in college activities”. 33% 27% 25% 38% 40% - 46% 

“participating in on-campus activities”. - - - - - 27%  

“participating in college-based activities 
remotely or off-campus” - - - - - 29%  

 

Course Modalities 
 

Spring 2024 QCC Results: 

A number of students would like QCC to offer more courses in the evening (42%) or the weekend 

(32%). Fifty-three percent would like to see more fully online courses, 58 percent more hybrid courses 

and 64 percent more HyFlex courses (“flexible courses where students can attend in-person and remotely 

either in “real time” or asynchronous) in the future. On the other hand, 42% of students also indicated that 

they wanted more fully in-person courses. This implies a variety of preferences among students and a 

general desire for more course offerings overall. Additionally, 31 percent of students would like QCC to 

offer courses with fewer students. These percentages were very similar to the overall CUNY community 

college rates, except that 54 percent of all community college respondents would like more hybrid courses 

(compared with 58% at QCC) and 60 percent of all community college respondents would prefer more 

HyFlex courses (compared with 64% at QCC). 

QCC Trend: 

Over the last few surveys, preferences for weekend courses have remained steady, while fewer 

students have expressed interest in courses with fewer students. There is significant interest from the 

student body in evening, fully online, fully in-person, hybrid, and HyFlex courses. 
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Table 4: Percent of students agree or strongly agree with "I would like my college to offer more …" 

Survey years: 2008 2010 2012 2014 2016 2018 2022 2024 

… Courses in the evening. 51% 38% 41% 42% 36% 38% 34% 42% 

… Courses on the weekend. 38% 29% 31% 30% 29% 33% 29% 32% 

… Courses with fewer students. - 42% 50% 38% 35% 34% 30% 31% 

… Fully online courses. 32% 37% 38% 38% 37% 43% 60% 53% 

… Fully in-person courses. - - - - - - 30% 42% 

… Hybrid courses. - 41% 46% 43% 42% 46% 50% 58% 

… HyFlex courses. - - - - - - 62% 64% 

 
 

Course Availability During Registration 
 

Spring 2024 QCC Results: 

Eighty-three percent of students were able to register for every course they wanted to take in 

spring 2024. This was the highest percentage since the survey first asked this question in spring 2008. 

Conversely, 17 percent (N:79) reported not being able to register for every course they wanted to 

take. Respondents were asked to indicate the type(s) of courses for which they were unable to register. 

Seven percent reported that registration was not available for a course required for the major, six percent 

reported that they could not register for a course required to graduate, four percent could not register for a 

course required to enter the major, and three percent of each reported not being able to register for a 

General Education course or an elective.  

As to the reasons why students felt they could not register, six percent of respondents indicated 

that it was because no seats were available when they tried to register. Five percent could not register 

because the course was not offered at all this semester; four percent could not register because the course 

was offered in-person and they wanted to attend online; three percent could not get the necessary 

permissions for the course; two percent indicated that seats were available, but not when they were able to 

take the class; two percent indicated that the course was offered online and they wanted to attend in-

person; and one percent indicated that seats were available, but not when they wanted to take the class.  
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QCC Trend: 

The percentage of students who could register for every course they wanted to take has slightly 

increased. The 2024 rate is on par with the University’s community college average for this question 

(81%). Table 5 displays these results out of the 474 total survey completers. 

 
Table 5: Reasons for students’ inability to register for courses (out of all completers) 

Survey Year: 2018 2022 2024 

This semester, I was able to register for every course I wanted to take 77% 82% 83% 

This semester, I was not able to register for every course I wanted to 

take 
23% 18% 17% 

I could not register for…  

a course required for my major. 13% 9% 7% 

a course required to graduate. 5% 4% 6% 

a course required to enter my major. 5% 3% 4% 

a General Education course. 4% 3% 3% 

an elective course. 3% 3% 3% 

the course because no seats were available when I tried to register. 9% 5% 6% 

the course because the course was not offered at all this semester. 3% 4% 5% 

the course because it was offered only in-person and I wanted to attend 
online. 

- 6% 4% 

the course because I could not get the necessary permission to take the 
class. 

3% 4% 3% 

the course because seats were available, but not when I was able to take 
the class. 

4% 2% 2% 

the course because it was offered only online and I wanted to attend in-
person. 

- 0% 2% 

the course because seats were available, but not when I wanted to take 
the class. 

1% 2% 1% 
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On-Time Graduation 
 

Spring 2024 QCC Results 

Only twenty-four percent of the 474 complete respondents to the spring 2024 survey took the 

recommended 15 credits or more per semester in order to graduate on time. Those who answered that they 

took 12-14 credits in spring 2024 were asked why they enrolled in fewer than 15 credits (this question 

was not posed to those students who indicated that they were taking fewer than 12 credits).  Of these 162 

respondents, the most popular reasons were that they did not have time for another course because an 

additional course would have been too much work (40%) or due to work and/or family obligations (35%). 

 
QCC Trend: 
 
About the same percentage of students are enrolling in enough credits for on-time graduation compared 

with 2022, but much lower than the pre-COVID rate of 36%. However, Queensborough’s rate is on par 

with the overall CUNY community college rate.  

Regarding the reasons for not enrolling in at least 15 credits, QCC students selected any one of the 

reasons more than they did in 2022. The percents more than doubled for the reasons that an additional 

course would have been too much worked or that they did not have time due to work and/or family 

obligations.  

Rates for QCC were very similar to the overall CUNY community college rates. The largest gap was that 

12 percent of all CUNY community college students indicated that they did not enroll in at least 15 

credits because the needed course did not have enough space, compared with 16 percent for 

Queensborough. 
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Figure 10: Number of credits students plan to take per semester. 
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Experiential Learning Opportunities 
 

Spring 2022 QCC Results: 

Seventy-one percent of the 474 completers of the survey reported not participating in an 

internship, cooperative education, service learning/community service, clinical preparation, research/field 

study, campus work/leadership, civic engagement, or study abroad. The overall CUNY community 

college rate is identical. On the other hand, higher percentages were reported for all of the learning 

opportunities including research, internships, and leadership opportunities than in the past. Ten percent of 

survey respondents reported to have done undergraduate research or field study. This feedback seems to 

suggest that some of the opportunities have gained in interest and a small group of students participated in 

multiple of these opportunities.  

The 71 percent of QCC respondents who reported not participating in any Experiential Learning 

Opportunities (ELO), like internships or study abroad, is an increase from the fifty-nine percent of QCC 

respondents who reported this on the spring 2022 survey.  

 
 

Table 7: Student participation in selected activities 
While at CUNY, have you participated in any of following 

types of activities (Check all that apply)? 
2018 2022 2024 

I have not participated in any of these activities 69% 59% 71% 

Research/field study 6% 3% 10% 

Campus or university-based work and/or leadership 6% 3% 9% 

Service learning/community service 6% 3% 8% 

Paid internship 4% 5% 9% 

Unpaid internship 4% 2% 4% 

Clinical preparation/practicum 3% 1% 6% 

Study abroad 2% 1% 3% 

Civic engagement 2% 1% 2% 

Cooperative education 2% 2% 5% 
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Food and Housing Insecurity 
 

Spring 2024 QCC Results  

Respondents were asked questions regarding their food insecurity over the last 12 months. 

Overall, 30 percent reported some form of food insecurity. Eighteen percent reported that they sometimes 

had to cut the size of their meals or skip meals, 25 percent reported undereating, and 21 percent reported 

times when they were hungry but didn’t eat due to a lack of money for food. 

 Thirty-eight percent of respondents reported some form of housing insecurity. Thirty-one percent 

reported that, in the last 12 months, they faced a rent or mortgage increase that was difficult to pay. 

Seventeen percent reported underpaying or not paying their rent or mortgage, and 14 percent agreed that 

they did not pay the full amount of a gas, oil, or electricity bill in the last 12 months. Four percent 

reported experienced homelessness within the last 12 months.  

This data indicates that a significant portion of our students face some financial hardship while attending 

college.   

 Queensborough students face food and housing insecurities slightly less than the average for all 

CUNY community colleges, while the rates are similar in the area of mental health. Regardless, the 

double-digit proportions are still concerning.  

Table 8: Food Insecurity 

In the last 12 months… Yes No 
Unsure / 
Do not 
know 

Answered ‘Yes’ to any of the three food insecurity questions: 30%  

… did you/your household ever cut the size of your meals or skip 
meals due to not enough money for food? 

18% 67% 15% 

… did you ever eat less than you felt you should because there wasn't 
enough money for food? 

25% 66% 9% 

… were you ever hungry but didn't eat because there wasn't enough 
money for food? 

21% 70% 9% 
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Table 9: Housing Insecurity 

In the last 12 months… Yes No 

Answered ‘Yes’ to any of these four questions: 38% 62% 

... was there a rent or mortgage increase that made it difficult to pay? 31% 69% 

… have you been unable to pay or underpaid your rent or mortgage? 17% 83% 

… have you not paid the full amount of a gas, oil, or electricity bill? 14% 86% 

... have you been homeless? 4% 96% 

 
 
 
QCC Trend: 

 Overall, food insecurity has slightly increased and has slightly declined for housing insecurity 

since the spring 2022 survey.  

Table 10: Trends in Food Insecurity (Answered “Yes”) 
In the last 12 months… 2022 2024 

… did you/your household ever cut the size of your meals or skip meals due 
to not enough money for food? 

15% 18% 

… did you ever eat less than you felt you should because there wasn't 
enough money for food? 

23% 25% 

… were you ever hungry but didn't eat because there wasn't enough money 
for food? 

21% 21% 
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Figure 11: Trends in Food Insecurity (Answered “Yes”)

 
 
 
 
Table 11: Trends in Housing Insecurity (Answered “Yes”) 

In the last 12 months… 2022 2024 

... was there a rent or mortgage increase that made it difficult to pay? 36% 31% 

… have you been unable to pay or underpaid your rent or mortgage? 20% 17% 

… have you not paid the full amount of a gas, oil, or electricity bill? 18% 14% 

... have you been homeless? 2% 4% 
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Figure 12: Trends in Housing Insecurity (Answered “Yes”) 

 
 
 
 
Mental Health Issues 
 

Mental health was an additional topic explored in the spring 2024 survey, with unexpected 

results. Students were asked questions about their mental health over the previous two weeks. 32 percent 

of students who answered this question reported that they never felt nervous, anxious, or on edge over the 

past two weeks, leaving about two-thirds of respondents who reported feeling this way several days 

(40%), more than half of the days (16%), or nearly every day of the week (12%). Looking at these latter 

three categories as a whole, 63 percent of students reported that they were not able to stop or control 

worrying at least some of the time. Fifty-eight percent reported little interest in pleasure or doing things at 

least some of the time. And 52 percent reported that there were times when they felt down, depressed, or 

hopeless. 

 Diving further, students were asked about their encounter with frightening, upsetting experiences 

in the last 12 months. Twenty-three percent reported that such experiences caused them to have 

nightmares or to think about them when they did not want to. Thirty percent indicated that they tried hard 

not to think about these experiences or avoided situations that reminded them of such. Twenty-one 

percent were constantly on guard and watchful because of these experiences, and 30 percent felt numb or 

detached because of them.  
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Table 12: Mental Health 
Over the last 2 weeks, how often have you 

experienced… 
Not at 

all 
Several 

Days 

More than 
Half the 

Days 

Nearly 
Every Day 

… feeling nervous, anxious, or on edge? 32% 40% 16% 12% 

… not being able to stop or control worrying? 37% 37% 14% 11% 

… little interest or pleasure in doing things? 42% 35% 14% 9% 

… feeling down, depressed, or hopeless? 48% 30% 13% 9% 

 
 
Table 13: Upsetting Experiences 

In the last 12 months, have you had such frightening, upsetting 

experiences that you … Yes No Don’t know / 
Unsure 

… have had nightmares about it or thought about it when you did not 
want to? 

23% 64% 12% 

… tried hard not to think about it or went out of your way to avoid 
situations that reminded you of it? 

30% 61% 9% 

… were constantly on guard, watchful, or easily startled? 21% 66% 13% 

… felt numb or detached from others, activities, or your surroundings? 30% 59% 11% 

 

Figure 13: Mental Health, Spring 2024 
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Figure 14: Upsetting Experiences 

 

 
Table 14: Trends in Mental Health (Answered “Several Days”, “More than Half the Days”, or 
“Nearly Every Day”) 

Over the last 2 weeks, how often have you experienced… 2022 2024 
… feeling nervous, anxious, or on edge? 67% 68% 

… not being able to stop or control worrying? 58% 63% 

… little interest or pleasure in doing things? 58% 58% 

… feeling down, depressed, or hopeless? 55% 52% 
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In the last 12 months, have you had any experiences that were so 
frightening, horrible, or upsetting that you ...

…tried hard not to think about it or went out of your way to avoid situations that reminded you of it?

…felt numb or detached from others, activities, or your surroundings?

…have had nightmares about it or thought about it when you did not want to?

…were constantly on guard, watchful, or easily startled?
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Figure 15: Trends in Mental Health (Answered “Several Days”, “More than Half the Days”, or 
“Nearly Every Day”)

 
 
 
Table 15: Trends in Upsetting Experiences (Answered “Yes”) 

In the last 12 months, have you had such frightening, upsetting 

experiences that you … 2022 2024 

… have had nightmares about it or thought about it when you did not want to? 24% 23% 

… tried hard not to think about it or went out of your way to avoid situations 
that reminded you of it? 

32% 30% 

… were constantly on guard, watchful, or easily startled? 26% 21% 

… felt numb or detached from others, activities, or your surroundings? 32% 30% 
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Figure 16: Trends in Upsetting Experiences (Answered “Yes”) 
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Campus Climate 
 

Spring 2024 QCC Results: 

 Students in the spring 2024 survey were asked numerous questions on their experiences feelings 

of belonging and diversity at the campus. The overall results were encouraging, with most respondents 

agreeing to some extent to feeling accepted, comfortable, and connected. The only concerning area 

appears to be on three questions dealing with being treated differently by peers, faculty, or staff because 

of their identity. Twenty-eight percent felt that they were treated differently by their peers/fellow students, 

25 percent felt that they were treated differently by faculty, and 22 percent felt that they were treated 

differently by staff/administrators because of their identity. 

 These rates were similar to the overall rates for all CUNY community colleges.  

 
Table 16: Campus Climate 

 

For each of the following, indicate your level of 
agreement. 

Strongly Disagree/ 
Disagree/ 
Somewhat Disagree 

Strongly Agree/ 
Agree/ 
Somewhat Agree 

My college provides ample opportunities to meet and 
socialize with my peers. 9% 91% 

I feel accepted by the faculty at this college. 7% 93% 

I feel accepted by the staff at this college. 5% 95% 

I am a valued member of this college. 7% 93% 

I feel connected to my peers at this college. 12% 88% 

I am treated differently by my peers/fellow students 
because of my identity. 72% 28% 

I am treated differently by faculty because of my identity. 75% 25% 

I am treated differently by staff/administration because of 
my identity. 78% 22% 

Diverse foundations or perspectives are represented in my 
courses. 12% 88% 

My instructors respectfully consider diverse perspectives. 6% 94% 

When I disagree with the majority opinion, I feel 
comfortable expressing my point of view in my courses. 14% 86% 
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Children and Childcare 
 

Spring 2024 QCC Results: 

 Twenty-five percent (out of 468) indicated that they had a responsibility as a parent/guardian or 

regular caregiver for a child under 18 years old. Eighteen percent (out of 469) indicated that they had a 

financial responsibility for a child. Of those who answered this question affirmatively (N:84), 34 percent 

indicated that they had a child under 5 years old. Since QCC currently does not offer childcare services, 

this may be an area where the College can help students succeed.  

 Rates for all CUNY community colleges are very similar to those of Queensborough.  

 
Table 17: Children and Childcare 

 

 

 

 

 

 

 

 

 

 

 Yes 
Do you have responsibility as a parent/guardian or regular caregiver for a child under 18 
years old? 25% 

Do you have FINANCIAL responsibility for a child under 18 years old (e.g., child support)? 18% 
(N:84) 

Are any children under 5yrs old? (Based on those who answered that they had a financial 
responsibility for a child under 18 years old). 

34% 
(N: 29) 

Do you use on-campus childcare? (Based on those who answered that they had a child 
under 5 years old). 0% 
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QCC Trends: 

 It appears that slightly more of our students have a financial responsibility for a child than in prior 

survey administrations.  

Table 18: Trends in Children and Childcare (Answered “Yes”) 

 

Artificial Intelligence 
 

Spring 2024 QCC Results: 

 Given the rise in the use of AI chatbots by students and the general public alike, numerous new 

questions were added to the 2024 SES on this topic. The questions asked students about their experiences, 

knowledge, and trust in artificial intelligence as well as their use of it in college. The SES also provided 

examples of AI chatbots in the question prompt, indicating that “examples of AI include chatbots that can 

write essays and other test (e.g., ChatGPT, Bard, BingChat), create images or art (e.g., DALL-E, 

Midjourney), and generate computer code (e.g., Github Copilot).”  

 

Most students were neutral in their responses on many of the questions, with a couple of 

exceptions. Forty-eight percent of the students disagreed or strongly disagreed on the question of whether 

their faculty “encourage the use of AI in coursework.” Fifty-one percent disagreed or strongly disagreed 

that they “regularly use AI-powered tools or applications” in their coursework.  

 
 The large neutral percentages and the use of a five-interval scale on questions of which many are 

seemingly “yes” or “no” questions (e.g. “I have attended workshops or seminars on AI.”) limits the 

interpretation of this section. According to Tara Twiste at OAREDA, “respondents make the choice [of 

 2016 2018 2022 2024 

Do you have responsibility as a parent/guardian or regular caregiver for 
a child under 18 years old? - - - 25% 

Do you have FINANCIAL responsibility for a child under 18 years old 
(e.g., child support)? 12% 12% 14% 18% 

Are any children under 5yrs old? (Based on those who answered that they 
had a financial responsibility for a child under 18 years old). 50% 52% 49% 34% 

Do you use on-campus childcare? (Based on those who answered that 
they had a child under 5 years old). 2% 0% 7% 0% 
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neutral] for reasons ranging from cognitive cost and discomfort to avoidance of choice and social 

desirability”. Rates in this section were similar to the rates for CUNY community colleges as a whole.  

 
Table 19: Experiences and Knowledge of AI 

Please rate your experiences and knowledge of AI Strongly 
Disagree Disagree Neutral Agree Strongly 

Agree 

I am actively seeking opportunities to learn more about 
AI. 9% 18% 40% 20% 13% 

I have attended workshops or seminars on AI. 20% 39% 27% 7% 6% 

I have seen opportunities to learn more about AI at my 
college. 13% 32% 32% 15% 8% 

I am interested in receiving formal training in AI 
through coursework or other resources at my college. 10% 19% 33% 23% 15% 

My college offers adequate AI training opportunities. 10% 20% 48% 13% 8% 

My faculty encourage the use of AI in coursework. 24% 24% 35% 10% 6% 

My curriculum lacks adequate exposure to AI. 7% 14% 46% 21% 12% 

I regularly use AI-powered tools or applications in my 
coursework. 24% 27% 32% 10% 7% 

AI-powered tools are essential for my academic 
success. 18% 25% 32% 16% 8% 

I trust AI algorithms to provide accurate information. 15% 24% 42% 12% 7% 

I feel that it is necessary to verify the validity and 
accuracy of the responses that AI generates. 24% 23% 36% 11% 5% 
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