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Survey Purpose and Overview

• Goal: Assess faculty and staff awareness of reporting procedures 
for environmental, safety, and accessibility concerns on campus. 

• Purpose: Improve reporting processes to ensure issues are 
addressed effectively, maintaining a safe and accessible campus. 

• Participants: Faculty and staff across departments. 
• Survey Dates: March – April 2025 
• Responses: 237 answered first question; 229 participants in the 

survey 
• Format: 8 multiple-choice questions and 1 open-ended question/

anonymous 



Role of Participants 

50.7% (n= 116) 49.3%(n=113)



Q1 Awareness of Reporting Process 

Q 1: Are you aware of 
the process for 
reporting 
environmental, safety, 
or accessibility issues 
on campus (e.g., air 
quality, water quality, 
ramps, learning 
accessibility, and safety 
concerns)? 

33.0% 
n=7029.2% 

n=62

37.7% 
n=80



Q2: Ever Report an Issue 

Q2: Have you ever 
reported an 
environmental, safety, 
or accessibility issue 
at the college? 

36.8% 
 n=78

63.2% 
n=134



Q3 Resolution

Q3: If yes, was the 
issue resolved to your 
satisfaction? (only 
among those who 
reported ) 

31.2% 
n=24 20.8% 

n= 16

48.1% 
n=37 



Q4 Knowledge

Q4; Do you know 
whom to contact or 
where to report 
environmental, 
safety, or 
accessibility 
concerns? 

52.2% 
n=106

17.7% 
n=36

30% 
n=61



Q5 Methods of Reporting 

Q5: Which of the 
following methods do 
you think can be used 
to report an issue? 
(Check all that apply) 

13.6% 
n=63

25% 
n=116

25.6% 
n=119

19.0% 
n=88

8.4% 
n=39 

8.4% 
n=39



Q6 Training

Q6; Have you 
received any training 
or communication on 
how to report these 
concerns? 



Q6 Training

Q6; Have you received 
any training or 
communication on how to 
report these concerns? 

5.4%

38.6% 60%



Q7 Barriers

Q7: If you were to 
report an issue, what 
barriers (if any) would 
prevent you from 
doing so? (Check all 
that apply)

24.1% 
n=67

30.6% 
n=85

22.3% 
n=62

11.5% 
n=32

11.5% 
n=32



Q8: Recommendation for Improvements

Q8: What 
improvements would 
help you feel more 
confident in reporting 
environmental, safety, 
and accessibility 
concerns? 

33.1% 
n=135

12.3% 
n=50 

20.3% 
n=83

28.7% 
n=117



Q9: Do you have any suggestions or feedback on 
how the college can improve its process for reporting 

these concerns? 
(Open-ended response)



Theme Description Freque
ncy

Trust, Frustration, and 
Institutional Care/Effectiveness 
of Resolutions 

Distrust in the system, frustration, and desire for a caring institution./
Concerns about incomplete resolutions, lack of follow-through, or temporary 
fixes. 

23

Environmental and Infrastructure 
Concerns

Specific complaints about mold, rodents, air quality, classroom conditions, 
etc.

15

Website Accessibility and 
Centralization

Difficulties navigating the website and suggestions to centralize reporting 
info online.

13

Fear of Retaliation, 
Confidentiality and Anonymous 
Reporting

Fear of being identified, punished, or retaliated against for reporting issues./
Need for systems that protect anonymity and confidentiality

10

Transparency and 
Communication

Desire for openness in how reports are processed and resolved, with 
regular updates.

7

Timeliness and Responsiveness Reports of long wait times and a desire for faster issue resolution and 
timelines.

5

Training and Instruction Mixed opinions on the value of training; emphasis on clarity over volume. 4

Awareness and Communication 
Campaigns

Need for reminders and more frequent communication on how and when to 
report.

4

Impact on Student Experience Concerns that poor conditions negatively affect students' learning and 
retention.

3

Resource Constraints (Budget) Concerns about lack of funding or resources to fix issues. 2

Positive Views Toward Reporting A few participants expressed positive attitudes or hope toward the reporting 
process.

1



Ideas for 
Making 

Reporting 
More Effective

“Create a Q&A and make it easy in the website to 
find where should report each issue” 
“Make the reporting process available on the 
website. Notify us when the incident was 
reported and resolved, including the date.” 
“Train the trainer, then there will be total buy-in 
and accountability. Everyone would be forced to 
know.” 
“A visible proactive presence on campus” 
“Quarterly emails were sent out asking faculty 
and staff to submit their concern” 
“There should be a system, other than Archibus 
where people can report issues. This system 
should be managed by a specific person and 
where you can see the progress of each issue” 



Participant Voice / Sample 
Participant Quotes

“People stop reporting because nothing changes.” 
“Nothing gets done or it is patched up in a poor manner” 
“Complaint addressed but not fully resolved and has reoccurred.” 
“Having employees working while construction that is releasing harmful fumes is taking 
place.” 
“Open transparency regarding processes.” 
“Quicker response time and explanation as to when an issue will be resolved.” 
“Make it easy to access the reporting system” 
“Send quarterly emails asking faculty and staff to submit their concern” 
“I'm sure the quality of the building impacts students' decisions to stay at QCC.” 
“I have a hard time convincing people to report things because they are afraid they will 
be targeted in some way as a response” 
“The most frustrating part of reporting is that too often issues remain unresolved for 
years with no one taking responsibility or offering any explanation for the inaction.”



Current Strengths and Gaps

Strengths 
• Balanced faculty (50.7%) and 

staff (49.3%) participation 

• Identified key improvement 
themes (trust, transparency, 
training, student impact) 

•  Baseline awareness exists 
(~29%)

Weaknesses 
• Low overall awareness of 

reporting procedures 

• Limited knowledge of 
resolution and follow-up 

• Barriers include retaliation 
concerns, lack of feedback, 
complexity of reporting, and 
unclear procedures



Looking Forward: Opportunities & 
Challenges

Opportunities 
• Training initiatives to 

improve awareness 

•  Enhance website usability 
and reporting clarity 

• Transparency and feedback 
mechanisms to build trust 

• Improve student success 
and retention by providing 
healthy and accessible 
environment in classrooms

Threats 
• Underreporting due to lack of 

awareness, limited skills, and 
complexity of the reporting 
system 

• Perceived risk of retaliation 
may discourage reporting 

• Potential disengagement if 
visible improvements are not 
implemented
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