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A summary of Starfish usage for the Fall 21 semester. 

1. Unique Students Receiving Alerts 
Semester Students QCC Enrollment Percent 

Fall 17 7,928 15,428 51.39 
Fall 18 8,616 15,411 55.91 
Fall 19 9,107 14,035 64.89 
Fall 201 7,839 12,405 63.20 
Fall 21¹ 7,557 10,989 68.77 

2. Unique Professors Using Alerts 
Semester Prof. Participating Prof. Invited Percent 

Fall 17 419 852 49.18 
Fall 18 433 912 47.48 
Fall 19 383 847 45.22 
Fall 20 367 771 47.60 
Fall 21 300 709 42.31 

3. Unique Course Sections Using Alerts 
Semester Sections Participating Sections Invited Percent 

Fall 17 1,034 2,544 40.64 
Fall 18 1,109 2,694 41.17 
Fall 19 991 2,503 39.59 
Fall 20 1,074 2,215 48.49 
Fall 21 889 2,090 42.54 

                                                        

1 Blackboard Course logon alert and system super flag not counted. 



4. Tracking Items by Semester 
Item Type Fall 17 Fall 18 Fall 19 Fall 20 Fall 21 
Flags 15,053 22,373 20,086 21,252 7,948 
Kudos 8,786 12,636 10,765 17,513 11,044 
Referrals 2,942 3,070 2,593 2,031 3,246 
Total 26,781 38,079 33,444 40,796 22,616 
 
 
 

     

5. Flag Types Fall 20212 
Item Name Flags % of Total Flags 

Academic Concern 4,548 57.22 
Attendance/Participation Concern 1,650 20.76 
I Need a Math tutor! 1 0.01 
I Need Help! 36 0.45 
In Danger of Failing 1,629 20.50 
No or limited access to computer 
device 

72 0.91 

No or limited access to the Internet 4 0.05 
Other tech obstacles 7 0.09 
Relies solely on a cell phone for 
internet access and coursework 

1 0.01 

Total 7,948 100.00 
   

 
 
 
 
 

 

  

                                                        

2 Internal administrative flags and Blackboard flags not counted. 



6. Referral Types for Fall 2021 

Item Name Referrals 
% of Total 
Referrals 

Academic Advisement – General referral 36 0.01 
Advocacy Resource Center (A.R.C.) 8 0.00 
ASAP and ASAP Career Employment and Financial Aid 
Specialist 

49 0.02 

Career Services 3 0.00 
College Discovery 46 0.01 
CTAS – Course Specific Tutoring 1,183 36.44 
CTAS – Writing Tutoring – General 1,164 35.86 
Math Learning Center incl. ASAP tutoring 740 22.80 
Office of Military and Veterans Services 1 0.00 

Registrar-Graduation Audit 1 0.00 
Transfer Resource Center 15 0.00 
Total Referrals 3,246 100.00 

7. Kudos Types for Fall 2021 
Item Name Kudos % of Total Kudos 

Academic Success Workshop Completed 18 0.00 

Advised Student Kudos 1,875 16.98 
Keep Up the Good Work 4,245 38.44 
Outstanding Academic Performance 22 0.02 

Showing Improvement 1,100 9.96 
You Can Do Even Better! 886 0.08 
You are off to a Great Start! 2,303 20.85 
You are on Track to Finish Strong! 595 0.05 
Total Kudos 11,044 100.00 

 
 



8. Faculty Participation by Time Status 
Time status Faculty Participating Total Faculty % Participating 
Full-time3 156 371 42.05 
Part-time 143 299 47.82 

9. Faculty Participation by Title 
Title Faculty Participating Total Faculty % Participating 

Adjunct 143 299 47.82 
Lecturer 32 70 45.71 

Asst Professor 42 86 48.84 
Assc Professor 46 135 34.07 

Professor 36 80 45.00 

 

 

All individuals who were invited to participate and were teaching in Fall 2021, including 
full-time support staff teaching a course, were counted in Table 2. Only individuals with a 
teaching title were counted in the Tables 8 and 9. Total Faculty counts were provided by 
the Office of Faculty and Staff and the IPEDS Human Resources survey data. 

 

                                                        

3 Only full-time faculty engaged in teaching counted.  
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