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Queensborough Community College (QCC) 
Spring 2010 

 

Middle States Commission on Higher Education 
(MSCHE) Accreditation Map between CCSSE and 

Standard 14 
 

 
 
 

Standard 14: 
Assessment of student learning demonstrates that, at graduation, or other appropriate 
points, the institution’s students have knowledge, skills, and competencies consistent with 
institutional and appropriate higher education goals. 
 
The items below query students about their experiences in learning and whether they are 
actively involved and challenged. Overall QCC students in spring 2010 report learning 
activities that are increasingly rigorous and require active learning compared to spring 
2007.  
 
Q4: In your experiences at this college during QCC school year, about how often have you 

done of: 

4a. Asked questions in class or contributed to class discussions 

 

4 b. Made a class presentation 

 

4 c. Prepared two or more drafts of a paper or assignment before turning it in 
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4 d. Worked on a paper or project that required integrating ideas or information from various 

sources 

 

4e. Come to class without completing readings or assignments 

 

4f. Worked with other students on projects during class 

 

4g. Worked with classmates outside of class to prepare class assignments 
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4k. Used e-mail to communicate with an instructor 

 

4l. Discussed grades or assignments with an instructor 

 

4n. Discussed ideas from your readings or classes with instructors outside of class  

 

4o. Received prompt feedback (writteen or oral) from instructors on your performance 

 

4q. Worked with instructors on activities other than coursework  
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4r. Discussed ideas from your readings or classes with others outside of class (students, family 

members, co-workers, etc.)  

 

4u. Skipped class  

 
Questions 4a, b, c, d, f, g, l, n, q, and r, which ask about active participation in learning not 
just attendance all showed positive movement.  
Question 4e. Come to class without completing readings or assignments had a slight 
increase from 12.9% to 15.1% but the number of students who responded never or 
sometimes is still over 80% as was the case for 4u. Skipped class, which had similar 
pattern of a slight increase.  
Question 4k shows an increase of e mail contact but doesn’t indicate what is content of 
communication and the survey doesn’t include blackboard.  
 
 
Q5: During the current school year, how much has your coursework at QCC emphasized 

the following mental activities? 
 

5a. Memorizing facts, ideas, or methods from your courses and readings so you can repeat them 

in pretty much the same form 

 

5b. Analyzing the basic elements of an idea, experience, or theory 
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5c. Synthesizing and organizing ideas, inormation, or experiences in new ways 

 

5d. Making judgments about the value or soundness of information, arguments, or methods 

 

5e. Applying theories or concepts to practical problems or in new situations 

 

5f. Using information you have read or heard to perform a new skill 

 
 For the items related to mental activities it is unfortunate that the scale is not very 
discriminating such that the difference between very little and some would be hard to 
quantify and also there is little to distinguish quite a bit from very much.  
 
There is a general pattern of increase for most of these items which also occurs for 5a, 
memorizing facts, ideas or methods … so you can repeat them in pretty much the same 
form. This increase conflicts with the increases in synthesizing, making judgments, applying 
theories.  
Analyzing (ques. 5b) took a slight drop.   
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Q6: During the current school year, about how much reading and writing have you done at 
QCC? 

 

6a. Number of assigned textbooks, manuals, books, or book-length packs of course readings 

 

6c. Number of written papers or reports of any length 

 
Increases in assignments in writing and reading indicate that QCC has become more 
challenging 
 
Q7: Mark the response that best represents the extent to which your examinations during 

the current school year have challenged you to do your best work at QCC (from 1: 
extremely easy to 7: extremely challenging) 

 

 
The shift toward the right indicates that students think exams are challenging them to 
achieve.  



 10 / 10 
 

Q8: Which of the following have you done, are you doing, or do you plan to do while 
attending QCC? 

 

8i. Organized learning communities (linked courses/study groups led by faculty or counselors) 

 
In 2007 there were more learning communities at QCC because of a partnership with 
MDRC that publicized learning communities.   
 
Q9: How much does QCC emphasize each of the following? 
 
Questions 9a and 10 indicate that students in spring 010 are encouraged to study and are 
doing so.  
 

9a. Encouraging you to spend significant amounts of time studying 

 
 
Q10: About how many hours do you spend in a typical 7-day week doing each of the 

following? 
 

10a. Preparing for class (studying, reading, writing, rehearsing, doing homework, or other 

activities related to your program) 

 
 
 


