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The Queensborough Community College (QCC) 2009 Fact Book contains
data relating to QCC student demographics, enrollment, grades, graduation,
personnel, financial aid, and college finances. The purpose of the Fact Book
IS to assist the college community in the planning and decision-making
process by presenting a profile of the institution and trends in student
demographics, enroliment, and graduation.

The information included in the 2009 Fact Book is a compilation of data
from many sources. Without all this help, this Fact Book could not be

produced.

For further details or analyses, contact the Office of Institutional Research
and Assessment.

Comments and suggestions for future editions of the Fact Book are welcome.

Anna May Jagoda, Director of Institutional Research & Assessment

Wenmey Ting produced the graphs and tables.
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A. QCC ENROLLMENT

Enrollment by Curriculum

Comparison of Enrollment Trends (F ’04, F ’07, F 08)
Enrollment Analysis

Profile of New Students
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Enrollment Trends
Trends of Enroliment by Curriculum (F'04, F'07, F'08)

. . Growth % . . Growth 99

QCC Codes Degree F'04 F' 08 F04/F08 F' 07 F' 08 F07/F08

TRANSFER DEGREE PROGRAMS
AM1 Gallery & Museum AS. - 1 New - 1 New|
BT1 Business Administration AS. 1,152 1,732 50.35% 1,616 1,732 7.18%)
cll Criminal Justice AS. - 49 New - 49 New|
EH1 Environmental Health AS. 16 11 -31.25% 8 11 37.50%)
FAl Visual and Performing Arts AS. 287 303 5.57% 268 303 13.06%
HS1 Health Sciences AS. 300 558 86.00% 378 558 47.62%)|
LAL Liberal Arts & Sciences AA. 3,270 4,276 30.76% 3,975 4,276 7.57%)
LE1 Dual/Joint Lib. Arts & Sci. & Ed. AAI/BA. 540 623 15.37% 549 623 13.48%
LS1 Liberal Arts & Sciences AS. 441 639 44.90% 594 639 7.58%)
PE1 Engineering Science AS. 90 90 0.00% 97 90 -7.22%)
SF1 Forensie Science AS. - 5 New - 5 New|
WE1 Liberal Arts & Sciences - weekend AA. 20 23 15.00% 20 23 15.00%
Sub total 6,116 8,310 35.87% 7,505 8,310 10.73%|

CAREER DEGREE PROGRAMS
BA2 Business Accounting AAS. 337 369 9.50% 342 369 7.89%)
BL2 Management - real estate AAS. 0 30 - 57 30 -47.37%)
BM2 Business Management AAS. 320 190 -40.63%) 202 190 -5.94%)
BS2 Office Administration & Technology AAS. 121 86 -28.93% 102 86 -15.69%)
CT2 Computer Engineering Tech. AAS. 223 200 -10.31% 197 200 1.52%)
DA2 Digital Art/Design AAS. 137 193 40.88% 197 193 -2.03%
DD2 Comp. Architectural & Indust. Design AAS. 95 106 11.58% 97 106 9.28%j
DP2 Computer Information Systems AAS. 414 195 -52.90% 207 195 -5.80%)
EM2 New Media Tech. AAS. 61 57 -6.56% 52 57 9.62%)
ET2 Electronic Engineering Tech. AAS. 152 158 3.95% 161 158 -1.86%)
MA2 Medical Assistant AAS. - 3 New - 3 New|
ME2 Music Electronic Tech. AAS. 255 203 -20.39% 231 203 -12.12%j
ML2 Medical Laboratory Technology AAS. 4 0 -100.00% 0 0 g
MT2 Mechanical Engineering Tech AAS. 7 82 6.49%] 75 82 9.33%)
NP2 Nursing - Pre Clinical AAS. 1171 845 -27.84% 1,150 845 -26.52%)
NS2 Nursing Science AAS. 442 345 -21.95% 360 345 -4.17%)
PL2 Laser and Fiber Optics Engineering Tech. AAS. 27 19 -29.63% 16 19 18.75%)
TC2 Telecommunications Tech. AAS. 31 21 -32.26% 22 21 -4.55%)
T™M2 Message Therapy AAS. 114 95 -16.67% 119 95 -20.17%j
TX2 Telecommunications Tech - Verizon AAS. 75 89 18.67% 93 89 -4.30%)
Sub total 4,056 3,286 -18.98% 3,680 3,286 -10.71%

CERTIFICATE PROGRAMS
AP3 Photography Cert. 21 17 -19.05% 16 17 6.25%)
BC3 School Secretary Cert. 39 56 43.59% 45 56 24.44%
BD3 Computer Information Systems Cert. 26 13 -50.00% 10 13 30.00%
BH3 Health Care Office Cert. 12 12 0.00% 22 12 -45.45%)
BW3 Word Processing (Microsoft Office) Cert. 5 2 -60.00% 4 2 -50.00%
CA3 Computerized Architectural Design & Drafting Cert. - 6 New! 21 6 -71.43%)
CM3 Computerized Manufacturing Tech. Cert. 8 2 -75.00% 2 2 0.00%)
DC3 Day Care Asst. Cert. 26 20 -23.08%) 23 20 -13.04%)
EN3 New Media Tech. Cert. 2 0 -100.00% 2 0 -100.00%
MO3 Medical Office Assistant Cert. 52 52 0.00% 56 52 -7.14%)
Sub total 191 180 -5.76% 201 180 -10.45%|
KM Catholic Medical Center 70 22 -68.57%) 55 22 -60.00%)
NM Non-degree 2,369 1,954 -17.52% 1,918 1,954 1.88%)
Sub total 2,439 1,976 -18.98% 1,973 1,976 0.15%
Grand total 12,802 13,752 7.42% 13,359 13,752 2.94%

Enrollment in Fall '08 in Transfer Degree Programs has increased 10.73% since Fall '07 and 35.87%o since
Fall '04. Enrollment in Career Degree Programs has decreased (10.71%) since Fall '07 and (18.98%b) since
Fall '04.



Queensborough Community College, 2009

QCC Enrollment Analysis
Fall '08
Full-Time Part-Time
Men Women Men Women
Total Associate Degree Students 3,399 3,871 1,731 2,797
First Time Freshmen 1,121 1,262 146 215
Prelude to Success 30 56 7 12
Transfer Students 273 284 135 221
Continuing Students 1,818 2,077 1,151 1,924
Others 157 192 292 425
Headcount Enrollment
Full-time and Part-time
Includes College Now and Tech Prep. Students
Fall 2004 through Fall 2008 : :
\ BFul-ime  OParttime \
15
ST 47.94% [ 48.78% [ 51.00% [ 51.95% N 53.88% [
O |
'04 '05 '06 '07 '08
Fall Semester
Headcount Enrollment
Full-time and Part-time
Excludes College Now and Tech Prep. Students
5T Fall ‘04 through Fall ‘08 | BFulktime  DOPart-time |
5 IR DI | O | IR -
55.44% 55.17% 55.70% 56.15% 59.67%
0 |

'06 '07

Fall Semester

‘05

'04

'08

Source: Institutional Research & Assessment
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B. QCC STUDENTS AND ANALYSIS

High School Sources for QCC Freshmen — Fall ’08
Students by Country of Birth — Fall 08

Ethnicity

Age

One and Three-year Retention Rates

Remediation At QCC

QCC Exit Pattern

First-time Freshmen Survey

Student Experience Survey

Results of Community College Survey of Student
Engagement

Extracurricular Activity and Awards
Financial Aid Awards
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High School Sources for QCC Freshmen Fall '08

Top Forty

High School Applicants Enrolled Yield

Hillcrest HS 317 48 15.14%
Francis Lewis HS 278 130 46.76%
Newtown HS 239 74 30.96%
Forest Hills HS 197 79 40.10%
Benjamin Cardozo HS 188 82 43.62%
Bayside HS 182 91 50.00%
John Bowne HS 179 79 44 .13%
Martin Van Buren HS 144 71 49.31%
Richmond Hill HS 140 36 25.71%
Flushing HS 134 45 33.58%
Long Island City HS 133 45 33.83%
Grover Cleveland HS 121 44 36.36%
Saint Francis Preparatory Sch 105 17 16.19%
William C Bryant HS 104 33 31.73%
Thomas Edison Voc-Tech HS 100 39 39.00%
John Adams HS 95 31 32.63%
Queens HS Teach Lib Arts Sci 85 29 34.12%
Saint Johns Preparatory 77 22 28.57%
Franklin K Lane HS 75 14 18.67%
Jamaica HS 73 29 39.73%
August Martin HS 62 25 40.32%
Christ The King Regional HS 59 17 28.81%
Holy Cross HS 59 22 37.29%
Aviation HS 54 16 29.63%
Elmont Memorial Jr-Sr HS 53 16 30.19%
Newcomers HS 49 13 26.53%
High School for Arts/Business 49 29 59.18%
Queens Vocational & Tech HS 46 11 23.91%
Saint Agnes Academic School 46 18 39.13%
Beach Channel HS 41 9 21.95%
Monsignor Mcclancy Memorial HS 38 13 34.21%
Valley Stream Central HS 36 13 36.11%
Stella Maris HS 35 8 22.86%
Manhattan Comp Night Day HS 35 10 28.57%
Martin Luther Lutheran HS 33 11 33.33%
Herbert H Lehman HS 32 1 3.13%
Saint Marys HS 32 21 65.63%
Louis D Brandeis HS 31 0 0.00%
De Witt Clinton HS 31 1 3.23%
Automotive HS 30 4 13.33%
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STUDENTS BY COUNTRY OF BIRTH - FALL 2008

COUNTRY NUMBER COUNTRY NUMBER COUNTRY NUMBER
Afghanistan 15 Guinea 3 Peru 66
Albania 5 Guyana 266 Philippines 88
Angola 2 Haiti 164 Poland 34
Antigua & Barbuda 4 Honduras 6 Portugal 3
Argentina 11 Hong Kong 68 Romania 9
Armenia 2 Hungary 1 Senegal 3
Australia 2 India 174 Serbia 2
Azerbaijan 1 Indonesia 11 Sierra Leone 7
Bangladesh 117 Iran 10 Singapore 2
Barbados 6 Iraq 3 Slovakia 1
Belarus/Belorussia 2 Ireland 2 Slovenia 1
Belize 4 Israel 27 South Africa 1
Benin 1 Italy 8 South Korea 280
Bolivia 8 Ivory Coast 8 Spain 2
Bosnia/herzegovina 3 Jamaica 377 Sri Lanka 11
Brazil 16 Japan 11 St. Lucia 3
British West Indies 1 Jordan 2 St. Vincent & Grenad. 6
Bulgaria 1 Kazakhstan 2 Suriname 15
Burma 2 Kenya 2 Sweden 1
Cameroon 1 Kosovo 2 Syria 1
Canada 9 Latvia 2 Taiwan 67
Chile 7 Lebanon 2 Tanzania 1
China 515 Lesotho 1 Thailand 4
Colombia 194 Liberia 4 Togo 2
Comoros 1 Lithuania 3 Trinidad & Tobago 157
Costa Rica 3 Malaysia 13 Turkey 9
Croatia 2 Mali 3 Uganda 1
Cuba 4 Mexico 35 Ukraine 10
Czechoslovakia 1 Moldova 1 United Arab Emirates 1
Dominica 10 Montenegro 4 United Kingdom 10
Dominican Republic 104 Morocco 4 Uruguay 2
Ecuador 128 Mozambique 1 USA 9,281
Egypt 4 Myanmar 1 USSR 7
El Salvador 39 Nepal 17 Uzbekistan 26
Eritrea 1 Netherland Antilles 1 Vanuatu 2
Finland 1 Netherlands 3 Venezuela 39
France 2 New Zealand 1 Vietnam 4
Gabon 1 Nicaragua 1 Yugoslavia 7
Georgia 4 Niger 1 Zambia 1
Germany 2 Nigeria 52 Zimbabwe 5
Ghana 22 Norway 1 Other 2
Greece 5 Pakistan 78
Grenada 8 Panama 5
Guatemala 22 Paraguay 4 Total # of Students 12,852

L1 : Top 5 Countries: USA, Jamaica, China, South Korea, Guyana

Top Five Languages Spoken at Home

English 5,805 41.60%
Spanish 1,538 11.00%
Chinese 699 5.00%
Korean 367 2.60%
Russian 212 1.50%
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Historic Trends: Ethnicity

o 100

80

ONat.Amer.

60 O Asian Pac.

O Hispanic

O Black
40

ElWhite

20

1970 1974 1978 1982 1986 1990 1994 1998 2002 2004 2006

Fall Semester

The diversity of the Queensborough Community College student
population has evolved over the 36 year period presented above. In
1970, Queensborough was 83.9% white, while in 2006 the white
population had dropped to 25.1%. The college non-white population
has shown a dramatic increase in the 36 year period, and this follows
the trend for Queens county. The turning point for this transformation is
the mid 1980's. Diversity is exhibited within the non-white population
with all major ethnic groups reported at 20~30 percent.
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Age
Excludes College Now and Tech. Prep.
Fall '02 ~ Fall '08
0,
100 4.8 5.0 4.7 4.6 4.4 4.0 3.7
90 045 & over
80 I 30-44
701 10.4 10.1
= = — 9.8 10.8 m25-29
60
023-24
50
40 B20-22
30 E19 & under
20
273 28.8 256 -0 274 28.7 300
10|
0,
Fall2002  Fall2003  Fall2004  Fall2005  Fall2006  Fall2007  Fall 2008
Fall Semester
Source: Office of Institutional Records and Planning
Age
Excludes College Now and Tech. Prep.
Fall 2008
2400
2000 -
—o—Female
1600 11740 \\ —#— Male
1200 \\ 623
679 T8
800 ¢
342
400 585 - \
411
120
0
19 & under 20-22 23-24 25-29 30-44 45 & over
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Remediation at Queensborough Community College

Over 70 percent of first-time, full-time students at QCC require remediation with 15
percent needing help in reading, writing, and math.

For part-time students this figure is over 80 percent (in past three years first-time,
part-time students number about 400); about 20 percent require remediation in
reading, writing, and math.

Although the percent of full-time students who need remediation has been slowly
decreasing over the past three years, 76.7% to 71.3%, the number of full-time
students who need triple remediation has grown from 12.5% to 15.3%; this affects the
amount of time these students have to spend in non-credit-bearing courses and their
progress toward degree.

More students are exempt from remedial testing because they have passed the NYS
Regents high school exams; this has reduced the percent of students who are placed
into remedial classes.

After two years, student retention is directly affected by time spent in remediation,
though the difference is not great. Forty percent of those needing triple remediation
are still enrolled at QCC while 44% of those needing no remediation are still enrolled
here. Perhaps those who need so much help have fewer options to transfer than those
who are eligible for credit-bearing courses.

Success in remedial classes is related also to the ESL status of students with pass
rates in reading for non-ESL students being 20 percent higher and 10 percent higher
in writing for non-ESL.

Ethnicity also plays a part in remedial success. Black and Hispanic students are
placed in remediation at a rate almost 10 percent higher than White and Asian
students.

Graduation success is directly related to remedial placement. Six-year
graduation/retention rates within CUNY improve with better performance on entry
skill tests. Those who are not placed in remedial classes graduate at a rate 20
percentage points ahead of those who need triple remediation. But it is important to
note that 24-34 percent of those who need remediation graduate within six years.
Remediation does not lock the door to success.

13
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QCC Exit Pattern
Fall 2001 Cohort — First-time/Full-time Freshmen

In Fall 2001 QCC had 1,676 first-time full-time students. By Fall ’08, 76.97% (n=1,290) students
transfer or drop out and 23.03% (n=386) had received a QCC degree. A majority of them, 61.17%
(n=1,172), were enrolled three years at QCC. After six years, 3.22% (n=54) were still enrolled.

Six-year Pattern
Cohort: Fall 2001 (N=1,676)
Total FTFT Enrollment
500
£ 391
400 ~_
300 244
411 (T) 325 (T) 200 (T)
200
138 (T) 116
90
100
191 ( 106 (G 88(T) 78 (T) u
1 (G) 12 (G)
01/02 02/03 03/04 04/05 05/06 06/07
e Exits - per Academic year (Fall+Spring+Summer) + QCC graduates |:| . Transfer and Drop out Students
Source: Institutional Research and Assessment Department
Fall 2001 Cohort Student Exit Profile
01/02 (One year) 412 24.58%
02/03 (Two year) 369 22.02% Three-year total
03/04 (Three year) 391 14.57% 61.17%
04/05 (Four year) 244 14.56%
05/06 (Five year) 116 6.92%
06/07 (Six year) 90 11.34%
(Enrolled) 54 3.22%
Total 1,676

Source: Institutional Research and Assessment Department

14
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57.05% (n=736) exited QCC in two years, the top three curricula were LA1 (224), BT1 (80) and
LE1 (68).

Transfer and drop out students

01/02 (One year) 411 31.86% Two-year total
02/03 (Two year) 325 25.19% 57.05%
03/04 (Three year) 200 15.50%
04/05 (Four year) 138 10.70%
05/06 (Five year) 88 6.82%
06/07 (Six year) 78 6.05%

(Exit in Fall 2007) 54 3.22%

Total Exit 1,240

Of QCC graduates, 61.14% (n=236) finished their degree in three years. 4 graduates took more than six
years

QCC Graduates

01/02 (One year) 1 0.26%
02/03 (Two year) 44 11.40% Three-year Total
03/04 (Three year) 191 49.48% 61.14%
04/05 (Four year) 106 27.46%
05/06 (Five year) 28 7.25%
06/07 (Six year) 12 3.11%

(2007 Fall) 4 1.04%

Total Graduates 386

Where are they after QCC

Two-year College: 102 (26.42%) Two-year College: 405 (31.39%)
Four-year College: 201 (52.07%) Four-year College: 239 (18.53%)
Others: 83 (21.50%) Drop out: 646 (50.08%)

23.03%, 386 Transfers and
QCC drop out
graduates 76.97%, 1290

Source: Institutional Research and Assessment Department

15
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Student Experience Survey

Every three years, since 1997, the Office of Institutional Research has
administered a Student Experience Survey. The survey contains approximately 130 items
(it is updated based on previous results and innovations). Students respond to 100 items
on a 5-point satisfaction scale and another 30 items on a 5-point importance scale. The
participants are all students enrolled in the required English course, EN101, and choosing
this course enables the survey to be administered in one day and to cover all curricula.
Response rate has been between 80-95% (N = 860 — 1,164); participation is voluntary.

This analysis involves identifying highest and lowest items of satisfaction or
importance. A comparison between previous administrations is available on the IR
website cited at the bottom of this page.

For the Fall 2006 administration, 1,164 students completed the survey.

Top five (5) items rated for satisfaction were:

1. The helpfulness of Academic Advisement, located in Library - 434
2. The opportunities to improve writing

3. The helpfulness of the library staff

4. The convenience/location of the student cafeteria

5. The helpfulness of the bookstore staff

Lowest five (5) items rated for satisfaction were:

1. Prices of textbooks

2. Prices of food

3. Overall parking facilities at the College

4. The food choices available in the student cafeteria
5. Bathrooms are clean, well maintained, well supplied

Top five (5) items rated for importance were:

1. Instructors who are interested in my academic progress
2. Learning to set better goals for myself

3. Academic advisement

4. Improving my study skills

5. Encouragement from my instructors

Lowest five (5) items rated for importance were:

1. Totally online classes (asynchronous)

2. Partly online classes (hybrid)

3. The variety of clubs and organizations on campus
4. Friday evening classes

5. The opportunity to make new friends

A complete report and comparison of the results of previous years can be found at
http://www.qgcc.cuny.edu/OIRA/assessments.asp

17
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Results of Community College Survey of Student Engagement
Spring 2007

In Spring 2007, Queensborough Community College participated in the national
Community College Survey of Student Engagement; 857 completed surveys comprised the
useable sample, completed by students in fifty four (54) classes (these classes were chosen
to capture students who attended at different times during the day and weekends; lower
level developmental classes were not included).

Community colleges across the country participate in The Community College Survey of
Student Engagement (CCSSE), enabling comparisons on educational practices in
community colleges.

The CCSSE utilizes a set of five benchmarks that allow member institutions with missions
focused on teaching, learning, and student success to gauge and monitor their performance
in areas that are truly central to their work. In addition, participating colleges have the
opportunity to make appropriate comparisons between their performance and that of other
similar colleges.

The five benchmarks encompass 38 engagement items from the CCSSE survey that reflect
many of the most important aspects of the student experience. In the report,

Queensborough is compared to 82 other large community colleges (8,000 — 14,999 students)
on each of the benchmarks using standardized scores in which 50 is the average and 25 is a
standard deviation.

For three of the benchmarks Queensborough was above the mean standardized score, and
below the mean standardized score for two.

Benchmark QCC Other Large Colleges
Active and Collaborative Learning 46.1 49.1
Student Effort 53.5 49.5
Academic Challenge 51.5 49.8
Student-Faculty Interaction 49.0 49.4
Support for Learners 53.6 49.3

QCC was below the mean standardized score on two items: Active and Collaborative
Learning, three (3) points below and Student-Faculty Interaction, .4 points below.
Overall, QCC students are responding like typical community college students.

To read a fuller discussion of QCC and the CCSSE results click on:
http://www.gcc.cuny.edu/OIRA/OIRADocs/CCSSE_QCC_Spring2007.pdf



Queensborough Community College, 2009

Extracurricular Activity

Student Clubs

Alpha Beta Gamma Math and Computer Club
Architecture Club Mix It Up
Asian Society Music Society
Biology Club Muslim Student Association
Business and Accounting Society Newman Club
Chemistry Club NYPIRG
Chi Alpha Christian Phi-Theta Kappa
College Discovery Club Robotics Club
Communique Student Health Club
CSTEP Club Student Nurses Association
Drama Society Student Organization for the Disabled
Foreign Language Club Student Publication Club
Future Teachers Society Tau Alpha Pi
Hillel Club Trinbago Club
IEEE Club University Bible Fellowship
International Student Club International Student Association
M.A.L.E.S.

Highlights

QCC Academic Awards 2008

Mohammed Awan and Taramattie Sing won Third Place in the Metropolitan
Association of College and University Biologists (MACUB) on November 1, 2008, at
Montclair State University. The competed against more than 100 students, many of
whom attend four-year Colleges and Universities. A total of 11 Queensborough
Biology students presented their research results.

QCC’s Chemistry Department students presented their research findings at the 236"
National American Chemical Society Exposition, August 17-21, 2008 in
Philadelphia, Pennsylvania.

QCC Athletic Champions 2008

Member of National Junior College Athletic Association
and CUNY Athletic Conference

Women’s Basketball CUNYAC Community College Champions 2008

Men’s & Women’s Swimming CUNY Community College Champions 2008

Men’s Indoor Track Team CUNY Champions 2008

Men’s Baseball CUNY Champions 2008

Women’s Softball Region XV Champions 6" Place in
NJCAA College “Fast Pitch” World Series

19



Queensborough Community College, 2009

FINANCIAL AID AWARDS
FY 2003 - 2007

Number of Students

Source of 02/03 | 03/04 | 04/05 | 05/06 | 06/07
Payment
TAP 3325 | 4105 | 4222 | 3845 | 4343
PELL 4423 | 4611 | 5555 | 5480 | 5525
Award Amount
Source of 02/03 03/04 04/05 05/06 06/07
Payment
TAP $5,330,021 $7,297,503 $6,592,773 $5,469,357 $5,636,876
PELL $11,699,974 $12,646,385 | $13,091,227 | $12,392,918 | $12,985,948

Source: Office of Financial Aid

20
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C. GRADES AND PROBATION

e Grade Distribution Index
e Grades
e Probation and Dismissal Statistics

21
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Grade Distribution Index
Spring 2001 - 2008

2.5
GDI

2.45

2.35

2.37
2.3
01 02 03 04 05 06 07 08
Spring Semester
Source: Institutional Research & Assessment
Grade Distribution Index
Fall 2001 - 2008
2.5
GDI
2.46
2.4 -
2.36 236
2.3
01 02 03 04 05 06 07 08

Fall Semester

Source: Institutional Research & Assessment
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35

Queensborough Community College

Spring Semester Grades
1998 - 2008

Percent

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008

Aincludes A, A-; B includes B+, B, B-, ... & F includes F, WU.
Source: Institutional Research and Assessment

35
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Queensborough Community College

Fall Semester Grades
1998 - 2008

Percent

A
B e [ T— ® PO
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008

Aincludes A, A-; B includes B+, B, B-, ... & F includes F, WU.
Source: Institutional Research and Assessment
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Probation and Dismissal Statistics

Spring 2006 - 2008

2006 2007 2008
Total Students* 13,004 12,812 13,134
Academic Alert 752 5.70% 849 6.62% 854 6.50%
Academic Prob. 1,283 9.86% 1,221 9.53% 1,293 9.84%
Continued Prob. 265 2.03% 279 2.18% 267 2.03%
Initial Dismissal 570 4.38% 591 4.61% 572 4.36%
CCS Prob. ** 160 28.00% 140 23.70% 99 17.30%
Net Dismissal 410 3.15% 451 3.52% 473 3.60%

Fall 2005 - 2007

2005 2006 2007
Total Students* 13,008 13,321 13,572
Academic Alert 992 6.33% 1,081 8.12% 937 6.90%
Academic Prob. 1,031 7.93% 1,135 8.52% 1,111 8.19%
Continued Prob. 224 1.72% 262 1.96% 225 1.66%
Initial Dismissal 542 4.12% 570 4.28% 571 4.20%
CCS Prob.** 212 39.10% 144 25.26% 142 24.90%
Net Dismissal 330 2.53% 426 3.20% 429 3.16%

*  Total students: head count before X grades

** This is the percentage of dismissed students given continued probation. All others are
percentages of total students.

Source: Office of the Registrar
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D. QCC GRADUATION STATISTICS

Number of Degrees/Certificates Awarded by Curriculum
Four and One-year Trend Analysis (Degrees Awarded)
Degree — Ethnicity and Six-year Graduation Rate (FTFT)
CPE Pass Rate

Fall 02 Cohort of First-time Matriculated Freshmen
Six-month Post-graduate Employment Outcomes
Historic Graduation Statistics
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Number of Degrees/Certificates Awarded
‘02/'03 ~'07/'08
1000 -
779 805
800 1 604 600 672 672
600 ‘ -0
400 530 506 524 487 — 220 e
200 1 41 37 35 31 39 38
0
'02/'03 '03/'04 '04/'05 '05/'06 '06/'07 '07/'08
—&— Transfer Prog. —— Career Degree Prog. —4— Certificate Prog.
Number of Degrees Awarded by Curriculum
02/03 - 07/08
QCC Codes Degree 02/03| 03/04/ 04/05 05/06 06/07 07/08
TRANSFER DEGREE PROGRAMS
BT1 Business Administration AS. 153 186 174 220 171 243
EH1 Environmental Health AS. 2 1 1 0 0 0
FAl Visual and Performing Arts AS. 40 42 36 40 40 30
HS1 Health Sciences AS. 23 10 21 35 23 20
LAl Liberal Arts & Sciences AA. 317 267 335 359 338 389
LE1 Dual/Joint Lib. Arts & Sci. & Ed. AA/B.A. 26 36 38 44 32 49
LS1 Liberal Arts & Sciences AS. 60 51 66 67 57 68
PE1 Engineering Science A.S. 4 7 1 13 10 5
WE1  Liberal Arts & Sciences - weekend AA. 1 1 1
Sub total 625 600 672 779 672 805
CAREER DEGREE PROGRAMS
BA2 Business Accounting AAS. 51 53 49 48 36 48
BM2  Business Management AAS. 56 56 53 70 40 27
BS2 Office Administration & Technology AAS. 28 28 28 15 28 20
CT2 Computer Engineering Tech. AAS. 41 34 28 17 18 17
DA2 Digital Art & Design AAS. - 2 15 21 19 24
DD2 Comp. Architectural & Indust. Design AAS. 16 16 16 9 6 9
DP2 Computer Information Systems AAS. 159 141 109 70 33 38
EM2  New Media Technology AAS. - 3 13 9 8 4
ET2 Electronic Engineering Tech. AAS. 11 13 14 11 18 17
ME2 Music Electronic Tech. AAS. 17 21 28 26 25 15
ML2  Medical Laboratory Technology AAS. 5 1 0 0 1 0
MT2  Mechanical Engineering Tech AAS. 9 7 5 2 4 7
NS2 Nursing Science AAS. 96 99 129 136 142 139
PL2 Laser and Fiber Optics Tech. AAS. 3 1 5 2 2 2
TC2 Telecon Tech AAS. 3 5 1 3 5
TM2  Message Therapy AAS. 12 22 20 22
TX2 Telecom. Tech - Verizon AAS. 38 28 15 28 17 21
Sub total 530 506 524 487 420 415
CERTIFICATE PROGRAMS
AP3 Photography Cert. 1 0 5 2 5 2
BC3 School Secretary Cert. 5 3 2 3 9 2
BD3 Computer Information Systems Cert. 10 11 6 1 2 3
BH3 Health Care Off Admin. Cert. 1 3 1 6 6
BW3  Word Processing (Microsoft Office) Cert. 10 5 2 2 0 0
CM3  Computerized Manufacturing Tech. Cert. 1 5 4 5 2 0
DC3 Day Care Asst. Cert. 3 2 7 5
EN3 New Media Technology Cert. - 1 0 1 2 1
MO3  Medical Office Assistant Cert. 14 11 10 14 6 19
Sub total 41 37 35 31 39 38
Grand total 1,196 1,143 1,231 1,297 1,131 1,258

Note: BM includes concentration in Marketing, Real Estate & Insurance, Transportation, Entrepreneurial
Source: Degree audit report to CUNY/Office of the Registrar

Annual = August, January & June

1=AA, AS., 2=AAS., 3=Certificate
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Four and One-year Trend Analysis

Degrees Awarded
'03/'04, '06/'07, '07/'09

Queensborough Community College, 2008

- I Growth % T I Growth %
QCC Codes Degree 03/'04 07/'08 '04/'08 06/'07 '07/'08 '07/'08
TRANSFER DEGREE PROGRAMS
IBT1 Business Administration AS. 186 243 30.65% 171 243 42.11%
IEH1 Environmental Health AS. 1 0 -100.00% 0 0 -
IFAl Visual and Performing Arts AS. 42 30 -28.57% 40 30 -25.00%
|Hs1 Health Sciences AS. 10 20 100.00% 23 20 -13.04%
LAl Liberal Arts & Sciences AA. 267 389 45.69% 338 389 15.09%
LE1 Dual/Joint Lib. Arts & Sci. & Ed. AA/BA. 36 49 36.11% 32 49 53.13%
LS1 Liberal Arts & Sciences AS. 51 68 33.33% 57 68 19.30%
PE1 Engineering Science AS. 7 5 -28.57% 10 5 -50.00%
WE1 Liberal Arts & Sciences - weekend AA. 1 New 1 1 0.00%
Sub total 600 805 34.17% 672 805 19.79%
CAREER DEGREE PROGRAMS
|BA2 Business Accounting AAS. 53 48 -9.43% 36 48 33.33%
IBM2 Business Management AAS. 56 27 -51.79% 40 27 -32.50%
IBSZ Office Administration & Technology AAS. 28 20 -28.57% 28 20 -28.57%
ICT2 Computer Engineering Tech. AAS. 34 17 -50.00% 18 17 -5.56%
|DA2 Digital Art/Design AAS. 2 24 1100.00% 19 24 26.32%
IDD2 Comp. Architectural & Indust. Design AAS. 16 9 -43.75% 6 9 50.00%
IDP2 Computer Information Systems AAS. 141 38 -73.05% 33 38 15.15%
|EM2 New Media Tech. AAS. 3 4 33.33% 8 4 -50.00%
IETZ Electronic Engineering Tech. AAS. 13 17 30.77% 18 17 -5.56%
IMEZ Music Electronic Tech. AAS. 21 15 -28.57% 25 15 -40.00%)
IMLZ Medical Laboratory Technology AAS. 1 0 -100.00% 1 0 -100.00%
IMTZ Mechanical Engineering Tech AAS. 7 7 0.00% 4 7 75.00%
Ins2 Nursing Science AAS. 99 139 40.40% 142 139 -2.11%
PL2 Laser and Fiber Optics Tech. AAS. 1 2 100.00% 2 2 0.00%
TC2 Telecommunications Tech. AAS. 3 5 66.67% 3 5 66.67%
TM2 Message Therapy AAS. 22 New 20 22 10.00%
TX2 Telecommunications Tech - Verizon AAS. 28 21 -25.00% 17 21 23.53%
Sub total 506 415 -17.98% 420 415 -1.19%
AP3 Photography Cert. 0 2 200.00% 5 2 -60.00%)
IBC3 School Secretary Cert. 3 2 -33.33% 9 2 -77.78%)
IBD3 Computer Information Systems Cert. 11 3 -72.73% 2 3 50.00%
IBH3 Health Care Office Cert. 1 6 500.00% 6 6 0.00%
IBW3 Word Processing (Microsoft Office) Cert. 5 0 -100.00% 0 0 g
ICM3 Computerized Manufacturing Tech. Cert. 5 0 -100.00% 2 0 -100.00%
IDC3 Day Care Asst. Cert. 0 5 New 7 5 -28.57%
|EN3 New Media Tech. Cert. 1 1 0.00% 2 1 -50.00%
Imos Medical Office Assistant Cert. 11 19 72.73% 6 19 216.67%
Sub total 37 38 2.70% 39 38 -2.56%
Grand total 1,143 1,258 10.06% 1,131 1,258 11.23%,

Source: Institutional Research and Assessment

Note: BM includes concentration in Marketing, Real Estate & Insurance, Transportation, Entrepreneurial

- Formula not applicable.

The graduation rate for Transfer degree programs has increased 19.79% over the five year

period 02/03 ~07/08. Career degree programs exhibited a five-year decline of 1.19%.

27



Queensborough Community College, 2009

Degrees - Ethnicity
03/04 ~ 07/08
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Six-year Graduation Rate
First-time, Full-time Freshmen
1999, 2000, 2001, and 2002

Grad. Rate
Total Grad.| Still |Enroll. Not Six-year from

First-time | QCC | Other| Enroll. | Other | Earned Enrolled |Grad. Rate| Other

Freshmen | Degree | CUNY| QCC | CUNY [ Certificate| at CUNY | from QCC| CUNY

1999 1,748 386 74 51 62 10 1,165 22.08% 4.23%
2000 1,736 471 79 67 58 5 1,056 27.13% 4.55%
2001 1,731 420 79 53 73 5 1,100 24.26% 4.56%
2002 1,742 456 81 61 86 6 1,052 26.18% 4.65%

Source: Institutional Research Data Base
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CPE Pass Rate
Percentage of Required Test-Takers Passing the CUNY
Proficiency Exam
100
CUNY Community
College Average CC
9

; [

CUNY University
Average

80
Fall '04 Fall '05 Fall '06 Fall '07

The CPE 15 a three-hour test that has been designed to assess reading
comprehension, critical thinking about ideas and information, correct writing
usage and logic, and the ability to interpret and evaluate materials presented
in charts and graphs.

Students must pass the CPE to graduate from associate degree programs.
Senior colleges of the City University of New York may provisionally admit
transfers from CUNY community colleges only 1if all other graduation
requirements have been completed except the CPE. These students must take
the CPE 1n their first semester at a CUNY senior college.

The indicator reflects the percentage of students who passed the CPE based
on the students counted as test-takers for the CPE show rate. The pass rate
reflects the best outcome for tests taken that fall or in the subsequent winter
or spring administrations (longitudinal pass rate).
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Queensborough Community College
Fall ’02 Cohort of First-time Matriculated Freshmen

(Full-time and Part-time)
Status: November 2008

Degrees All Freshmen
Associate Degrees 559
) _ ) Certificates 12
Matriculated First-time Freshmen = 2,175 BA/BS/BBA 191
MA/MS 4
Received QCC degree, then enrolled in further education: 334
Queens: 83
Top Four Colleges Baruch: 30
York: 17
St. John’s: 12
Transferred without QCC degree: 506
Nassau: 75
Queens: 60
LaGuardia: 44
St. John’s: 24
BMCC: 22
Top 10 Colleges Baruch: 19
York: 18
Touro: 16
Hunter: 15
Stony Brook: 9

Source: Institutional Records and Planning and National Student
Clearinghouse.
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Six-month Post-graduate Employment Outcomes

Six-month Employment Rate

AY '99~'08
89.0
84.0
85.0 78.0 814 798 \
76.8 78.3 8.7 7ot
65.0
45.0
’99 ~ ‘00 00 ~ ‘01 01 ~ ‘02 02 ~ ‘03 03 ~ 04 04 ~ ‘05 05 ~ ‘06 06 ~ ‘07 07 ~ ‘08
Source: QCC post-graduate survey
The top three employment locations for QCC graduates
06~07 Queens Nassau Manhattan
(45.1%) (16.9%) (14.5%)
07~08 Queens Manhattan Nassau
(57.4%) (17.2%) (13.2%)

The top three fields in which QCC graduates find jobs

06~07 Healthcare Education Administration/Office
(27.2%) (9.3%) (9.3%)

07~08 Healthcare Administration/Office Education
(18.9%) (10.7%) (10.4%)

The top three reasons why QCC graduates accept a job offer

06~07 To gain experience | Exactly what | wanted Best offer
(38.9%) (17.5%) (15.7%)

07~08 To gain experience Location Best offer
(37.6%) (17.5%) (17.3%)
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Historic Graduation Statistics

June 1962 to Aug. 2008
Degrees Awarded

TRANSFER PROGRAMS

Liberal Arts LAl 12,506

Business Administration BT1 4,802

Environmental Health EH1 123

Visual & Performing Arts FAl 702

Liberal Arts & Science LS1 1,573

Engineering Science PE1 539

Dual/Joint AA/BA LE1 661

Health Sciences HS1 239

Liberal Arts - Business LB1 103 (No longer offered)

Liberal Arts - Science LS1 51 (No longer offered)
Sub-total: 21,299

CAREER PROGRAMS

Business Accounting BA2 2,102
Business Management - Marketing BM?2 3,894
Business Management - Real Estate & Insur. BL2 396
Business Mgmt. - Transportation BN2 259
Business Mgmt. - Entrepreneurship BE2 14
Office Administration & Tech. BS2 2,692
Computer Information Systems DP2 3,074
Electricial Engineering Tech. ET2 2,402
Computer Engineering Tech. CT2 1,587
New Media Technology EM2 39
Mechanical Engineering Tech. MT2 830
Computerized Architectural and Industrial Design DD2 881
Nuclear Physics & Health Tech. PN2 22 (No longer offered)
Music Electronic Technology ME2 221
Digital Art & Design DA2 85
Laser & Fiber Optics Engineering Tech. PL2 205
Telecommunications: Verizon TX2 275
Telecommunications Tech. TC2 33
Nursing NS2 6,421
Medical Laboratory Tech. ML2 949
Massage Therapy TM2 74
Sub-total: 26,455
CERTIFICATE PROGRAMS
Photography AP3 119
Computer Information Systems BD3 469
Microsoft Office Applications BW3 1,367
School Secretary BC3 37
Computerized Manufacturing Tech. CM3 31
New Media Technology EN3 5
Medical Office Assistant MO3 522
Health Care Office Administration BH3 18
Day Care Assistant DC3 18
Sub-total: 2,586
Grand Total: 50,340

Source: Institutional Records & Planning Department
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E. QCC PERSONNEL

e Full-time Teaching Faculty - by Rank and Gender

e HEO Series and Other Instructional Staff — by Gender and
Ethnicity
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Full-time Teaching Faculty

Queensborough Community College, 2009

(By Rank)
Associate Assistant
Professor Professor Professor Instructor Lecturer Total
Fall Semester # % # % # % # % # % #
2006 74 25.7% 55 19.1% 116 40.3% 18 6.3% 25 8.7% 288
2007 76 25.2% 62 20.6% 119 39.5% 13 4.3% 31 10.3% 301
2008 77 25.3% 61 20.1% 117 38.5% 13 4.3% 36 11.8% 304
(By Gender)
Associate Assistant
Professor Professor Professor Instructor Lecturer Total
Fall Semester Male Female Male Female Male Ffemale Male Female Male Female M/F
2006 45 29 29 26 51 65 9 9 14 11 288
2007 46 30 32 30 49 69 8 5 14 18 301
2008 44 33 32 29 48 69 8 5 15 21 304

Includes: Lvs, Subs; HEOs, CLTs, Graduate Assistants, Grant-funded are omitted.

Source: Institutional Research & Assessment and Faculty & Staff Relations
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Higher Education Officer (HEO) Series
(Gender/Ethnicity)

Gender White Black Hispanic Asian/Pac. Isl.||Amer. Ind./Al. Nat.| Total
Fall
Female | Male # % # % # % # % # % #
Semester
2006 62 30 58 63.04 17 18.48 9 9.78 8 8.70 0 0.00 92
2007 60 35 62 65.26 16 16.84 8 9.47 9 9.47 0 0.00 95
2008 64 39 65 63.11 17 16.50 11 10.68 10 9.71 0 0.00 103
Other Instructional Staff (Full-Time)*
(Gender/Ethnicity)
Gender White Black Hispanic Asian/Pac. Isl. || Amer. Ind/Al. Nat.| Total
Fall
Female | Male # % # % # % # % # % #
Semester
2006 7 30 23 62.16 3 8.11 7 18.92 4 10.81 0 0.00 37
2007 9 29 23 60.53 2 5.26 8 13.16 5 13.16 0 0.00 38
2008 10 29 24 61.54 2 5.13 7 17.95 6 15.38 0 0.00 39

13

*

Includes Registrar Series, College Laboratory Technician Titles, Research Titles
Source: Institutional Research & Assessment and Faculty & Staff Relations
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F. QCC FINANCIAL DATA

e Tuition Rate Per Credit
e Tuition Rate and CUNY Tuition Revenue Targets
e Controllable Operating Allocation
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Tuition Rate Per Degree Credit
Fall 1988 - 2009
Tuition ‘ O Resident B Non-Resident ‘
$200 190
<) T A, -
$130
$104 $105
$100 | $89 $85
$76 $76
$50 -
$0
Fall 1988 Spring 1991 Fall 1991 Fall 1992 Fall 1995 - Fall Fall 2003~09
2002
Tuition Rate Per Non-degree Credit
$300
$250
$250 4
$200 4 $175
$150 $160
$150 4
$120
$100
$100 4
$50 $40  $40
Fall 1988 Fall 1992 Fall 1995 - Fall 2002 Fall 2003 - Fall 2009
Source: Budget & Financial Services
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Tuition Rate Full-Time Students
Fall 1991 - 2009

‘I:l Resident B Non-Resident ‘

Tuition
$2,000.0
$1,538.0
$1,500.0 4~~~ — < - - m e R §1400.6 -
$1,163.0
$1,050.
$1,000.0 - $875.0
$500.0
N/A*
$0.0
Fall 1991 Fall 1992 Fall 1995 - Fall 2002 Fall 2003 - Fall 2009

Source: Budget & Financial Services
- Non residents now pay per credit only

CUNY Tuition Revenue Targets
2001 - 2009

Millions

$35

$30 -

$25

$20 £ -

$15

$10
'01-'02 02-'03 03-'04 04-'05 05-'06 06-'07 07-'08 08-'09

e=—Seories1 | $22.197 | $22.268 | $26.940 | $28.128 | $28.682 | $28.934 | $28.880 | $32.171

Source: Budget & Financial Services
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Controllable Operating Allocation

2003 - 2009
Thousands
Year Personnel Service Other Than Personnel Service
2003-2004 $ 43,228.0 $ 3,500.0
2004-2005 $ 44,835.0 $ 4,000.0
2005-2006 $ 46,791.0 $ 4,760.0
2006-2007* $ 54,361.0 $ 5,571.0
2007-2008 $ 57,060.0 $ 50540
2008-2009 $ 62,6320 $ 6,098.0
* Includes Collective Bargaining Costs of new contract.
Controllable Operating Allocation
Millions 2003 - 2008 5706
60 E—
50 - 43228 44.835 m
40 - .7 46.791
30 - —e— Other than personnel service —a— Personnel service ‘
20 7 5.054
10 3.500 4000 470 oot .
0 ¢ * ‘ ‘ - -
03-04 04-05 05-06 06-07** 07-08
* 2000-2002 Collective Bargaining Contract Implemented
faled Includes Collective Bargaining Costs of new contract.

Source: Budget & Financial Services

39



Queensborough Community College, 2009

G. COLLEGE RESOURCES

e Sponsored Programs — Grant Awards
e Kurt R. Schmeller Library
e Continuing Education

40



4%

Sponsored Programs

FY 2004 ~2008

Queensborough Community College, 2008

$5,000,000
$4,500,000
$4,000,000
$3,500,000
$3,000,000
$2,500,000
$2,000,000
$1,500,000
$1,000,000
$500,000
S0

- $2,630,048

Grant Awards

FY 2004

FY 2005 FY 2006

$4,264,710

FY 2007

$4,200,375

FY 2008

Source: Sponsored Programs




Kurt R. Schmeller Library

Queensborough Community College, 2009

12/15/2008
Category 2007 2008 Change %

Book Volumes 151,733 *
Circulation (Incl. Reserve Books) 39,103 48,956 25.20%
Laptop Circulation 18,869 14,444 -23.45%
Reference questions
Student Workstations 105 105 0.00%
Library Instruction

# of sessions 207 177 -14.49%

# of students 4,116 3,614 -12.20%
Interlibrary Loan (for faculty)

Item received 744 501 -32.66%

ltems loaned 366 256 -30.05%
CUNY Intra-library loan*

Item received 202 304 50.50%

ltems loaned 908 634 -30.18%
Periodicals

Print 215 90 -58.14%

Online 7,320 31,224
Electronic Databases 91 82 -9.89%
Articles available via Electronic Reserve 611 640 4.75%
Library Hours per week 65 65
Patron Count 348,032 357,660 2.77%

* Library is weeding out old books in preparation for remodeling. An accurate figure will not be available

until the project is completed.

** Unique titles. Last year titles offered in each database were counted even if the same title was

covered by more than one database.

The library is in the middle of a project to repurpose space to create an environment more supportive of

collaborative learning.

500,000

Patron Count 2004 - 2008

450,000 4

413,808 593,680

400,000 1

350,000 1

468,596

348,031

357,660

300,000

Number of lirary patrons counted at gate

2004 2005

2006”

2007

2008

* CUNY Libraries now offer both students and faculty the opportunity to request books from other CUNY
Libraries via computer. This service was initiated in October 2006. The drop in the patron count is
attributed to two things: increased availability of library resources online and loss of library space,
especially the temporary loss of a silent study area.
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QCC Continuing Education
Yearly Enrollment Data
July 1 ~ June 30
11,236 10,860 -
10,074
9,213 8,694 8,800
- 01~02 ‘ 02~03 ‘ 03~04 ‘ 04~05 ‘ 05~06 ‘ 06~07 ‘ 07~08
Enrollment by Type of Course 05~'06 ||06~'07 |[07~'08
Fitness and Recreation (sports, athletics, fitness) 29% 18% | 19%
Kids College (math, writing, test prep, Chinese
Academy) 26% 26% || 23%
Leisure and Lifestyle (arts, music, history, literature) 6% 6% 9%
Adult Enrichment (language, GED, ESL, computers) 23% 33% || 32%
Professional Development/Certification (certificate,
workforce, licensing programs) 17% 17% 17%

While enrollment in FY '08 vs. FY '07 increased only slightly by 1.3%, it did represent a halt
to a three-year downturn. This advancement was due to a combination of new strategies in
marketing, in new program development and in additions and deletions to administrative
staff. Department leadership changed in mid 2007, and searches were begun for new Kids
College Coordinator, ESL/GED Coordinator, Chinese Academy Coordinator, and a Children’
s Music Program Coordinator. There are approximately 125 continuing education instructors
and 9 program coordinators.

The Kids College suffered losses while it was undergoing a search for new leadership, which
was somewhat offset by the continued expansion of the Chinese Academy and the
introduction of Game Builders Academy’s Video Game Design and Development programs.

The leisure/ lifestyle and fitness and recreation programs were enlarged to target adults
aged 50 and above in the form of the 50+ Club. This brought in over 300 enroliments in the
first spring term in classes in the arts, mind and body fitness, dance, history and literature.

Adult Enrichment classes in foreign language and computers reflected losses while GED and
ESL enrollments increased slightly as a result of new marketing and enhanced
programming.

The core Professional Development and Certificate programs in Accounting, Bookkeeping,
Medical Office Billing, Interior Design and Paralegal continued to attract new students while
programs such as Real Estate Sales and Broker took downturns in line with economic
conditions.
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H. ORGANIZATIONAL CHARTS
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Queensborough Community College

President

Eduardo J. Marti \
P

Executive Assistant to the President

Millie Conte
HEa

Assistant Dean for Human Resources and
Affirmative Action, Pluralism and L-abor Relations
Diversity/Compliance Officer Liza Larios
Harry Payne, HEO | |
Personnel Faculty and Staff Human Resources
Ellen Adams Relations and Labor Relations
Director Sangeeta Noel .
HEO Associate Director Lois Florman
HEA Director of Labor
Relations
HEO
Ysabel Macea
Assistant Director
HEa
Vice President for Vice President for Vice President for Finance and Vice President for
Institutional Advancement Student Affairs Administration Academic Affairs
Rosemary Zins Ellen Hartigan Diane Call Dan King
P

514

November 2008
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Business and Administrative
Services
Vice President for Finance and Administration And Comptroller
. William Faulkner
Diane Call, P Associate Dean
Information Budget and Financial : N'Ch_OIaS 3”“95
Technology Services =  Compliance Officer
QCC Fund, Inc. HEA
Gg%rgg Sherman | Sherri Newcomb
ministrator :
Executive Director Associate Dean Twana Lindsay
Elizabeth Gordon Campus Facilities Accounting and | [ Business Analyst
Director of Continuing Related Entities HEA
i . - Don Rane
Informa|t_||(|35r68ystems Education, Campus Facilitieg/ Officer Budget
él’tS_ and HEO Ada Al Warren Brown Bursar
Michael Pisciotta || usIness asyvira Director
Project Manager Development DgeEcéor HEA Victor Bifani
HEA Kenrowe Williams B#Eg
Mark Berman ADe-n Itse vaa rd James J. Fox Shirley Chen College Accountant
Project Manager SSIS in ean T Assistant Campus Facilities Officer ASSIStaﬂtEEIVGCtOV I A(‘;aro[ CanB]pbe”
Arpy Coherian Payroll ssociate Bursar
Assistant Director
HEA -Regulatory Reporting Purchasing
Barbara Nasewicz Buildings and Grounds -Audit Coordination Administrative
- i | i ; Services
Public Safety é_sswtant t|(z| tEhg Joseph Cartolano -St_rateglc Planning Support MacAgri]rLérc {\é'ra“ha"
1 Irector, a Chief Administrative Superintendent | | -Risk Management Fred Feinstein HEO
Edward Locke -Treasury Management Print Shop
Director CUNY Language -Productivity/Enterprise Coordinator Jeffrey Connors
. o . Level 11 Assistant Director
IE1merS|on Initiatives & Reporting HEA
rogram -Insurance Mgmt. (D&O
CcLIp Environmental Health & Fleet) ' all T
. . allroom u 1es
L1 Diana Berkowitz Safety PP
Coordinator || Mel Rodriguez Brian Harper Mary Ann Moyer
HEa Environmental and Safety Officer Mail/Message Stockworker
HEA Service Worker Level Il
Level 11
Port g;dEntry Inventory Control
Communit — Transportation & Central
Outroach’ Telecommunications " Receiving
= And Maiosi. Direct Patr||(/:|a Hayes
L | ndrew Majosi, Director Mail/Message Monica Segura
Florence Tse Services Worker Supervisor of
Director P
HEO Stockworkers
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Office of Academic Affairs

Vice President for Academic Affairs

Dan King
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Executive Secretary to the Vice
President

Olga Salamanca, aHEO

Assistant Dean for
Academic Affairs
Michele Cuomo

Academic Department
Chairpersons and Chief
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Assistant Dean for
Academic Operations

Paul Marchese

Campus Tutoring
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Coordinator

Test Prep Coordinator,
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Center
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Director, HEO
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Asst. Director, HEa
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HEa
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HEa
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HEa
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Director
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HEa
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Director, HEO
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Chief CLT
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CLT
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HEa
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Coordinator
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HEa
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Admissions and
Recruitment

Winston Yarde
Director, HEO
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Associate Director, HEA

William Duque
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