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APPENDIX |

INTERPRETING DATA

Interpreting data is not always an easy task. Extracting meaning from a table of numbers without
understanding what the numbers represent, without understanding how they are arrayed or
without understanding the limitations of the data can all be pitfalls. There are several steps that
you can take to keep misinterpretations to a minimum.

First, know what the numbers refer to. Do they represent individual people, or could each person
be counted more than once? Do they represent the total number of people, or are they
percentages? Do percentages represent proportions of a total group or are they changes over
time? Is the data self reported by students on a voluntary basis, or is the information verifiable?
The Glossary in this document is an excellent place to start. Here are defined terms such as
headcount, enrollment, continuing, returning and FTE. Familiarity with the definitions of these
terms will make the meaning of the tables and graphs more clear.

When looking at percentages know what the basis of comparison is. Percentages may be used to
show changes over time or the composition of a group. Changes over time generally have actual
numbers and positive and negative percentages to show increases and decreases. Tables with
percentages only are often designed to show the composition of a group at a given point in time.
When two points of time are presented, the comparison is how the composition of the group has
changed over time. If one group increases over time in relation to another group, it would be a
misinterpretation to deduce that group has increased in number. It is possible that both groups
have decreased or increased, or that one group remained the same while the other decreased.
The only valid interpretation is that in relation to the composition of the whole group, the
components have changed in relation to each other.

Pay attention to the titles and headings. They are generally direct and accurate, and should help
you to understand the data. We have chosen titles and headings that are descriptive of the data
and what they are intended to show.

Be cautious in assuming that the negative of a statement is also true. In a numerical sense, is it
always right to assume that the subtraction process will illuminate the negative of the proposition
presented? That is, in a group of 100 people, if you know that there are 59 women, does it mean
that there are 41 men? Sure it does. However, in that same group, if there are 75 people who
have reported that they are learning disabled, and 15 said they were visually impaired, does that
mean there are 10 people with no impairments? No, it’s possible that some of the learning
disabled are also visually impaired, and you would have underestimated how many have no
impairments. Or some people may not have self reported their impairments, leading you to
underestimate the number who are impaired. It’s best in this case to simply report how many
have declared their impairments, and not to try to assume the negative to be true.
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Look for real trends. If a table shows a decline for five years and a one year increase, is that
increase a trend? We don’t know yet from that data. Real trends need three points in time to
interpret them as trends. A one year turn around may be the beginning of a trend, but it isn’t
enough to declare a trend.

Using these suggestions should help you in understanding what these tables and graphs really
mean. If you would like further help in interpreting the Fact book, feel free to contact the Office
of Institutional Research.
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APPENDIX 1
GLOSSARY

CONTINUING STUDENT a student enrolled in the current term who was also enrolled at
Queensborough Community College in the previous term.

CREDIT COURSESthose that can be used to meet the requirements of a degree, diploma or
certificate granted by the College.

CREDIT HOURS the number of academic units assigned to a credit course.
FTE for a Department would be calculated as follows:

FTE = (Sum of Courses Credits in a department) X (Sum of Enrollments in Courses)
30

ENROLLMENT an unduplicated count of students, same as headcount.

FIRST TIME STUDENT (Freshmen) a student who has not been previously enrolled at any
college or university and who is enrolled for the first time.

FOREIGN STUDENT  astudent who is neither a United States citizen nor has permanent
resident status.

FULL TIME EQUIVALENT (FTE) is a measure of the quantity of education provided to
students. The FTE converts all educational activity into a number equivalent to education
provided to full time students. This serves as a standard measure among institutions. Itis
calculated by dividing the total number of credit hours and credit equivalent hours by the average
annual credit load of a full time student. Within the CUNY system the number thirty (30) is used
to represent annual credit load.

FULL TIME STUDENT an undergraduate student enrolled for 12 or more credit hours in a
semester, including non-credit remedial courses.

GRADE DISTRIBUTION INDEX is calculated by multiplying the frequency of each letter
grade by its numerical value; for example, a grade of A has a numerical value of 4.0, a grade of
A —has a numerical value of 3.7, a B+ has a numerical value of 3.3 etc. The product of each
letter grade multiplied by its numerical value is referred to as Quality Points (QP). The total QP
are then divided by the total grade frequencies to yield a Grade Distribution Index for each of the
semesters listed.

HEAD COUNT  the number of different students, an unduplicated count, same as enrollment.
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MEDIAN in a distribution of scores, the middle score is the median, with 50% of all
scores above the median and 50% below.

NON-CREDIT COURSES courses offered by the institution which cannot qualify
under the definition of a credit course; i.e., those for which regular college credit is not awarded
and which cannot be used to meet the requirements for a degree or certificate awarded by the
College.

NON-CREDIT COURSES; STATE AIDABLE the subgroup of non-credit courses which
are eligible for State-operating budget aid, i.e., non-credit instruction that is (a) remedial, (b)
vocational preparation, or (¢) community service and continuing education.

NON-RESIDENT ALIEN a person who is not a citizen or a national of the United States and
who is in this country on a temporary basis and does not have the right to remain indefinitely.

PART-TIME STUDENT an undergraduate student who is enrolled for fewer than 12 credit
hours.

RACIAL/ETHNIC CATEGORY consists of White Non-Hispanic; African-American;
Hispanic; Asian or Pacific Islander; and American Indian or Alaskan Native.

READMITTED STUDENT a student enrolled in the current term who attended
Queensborough Community College before, but was not enrolled in the previous term.

STUDENT IN AN ASSOCIATE DEGREE PROGRAM a credit course student who has met
the requirements for admission to an Associate Degree program and who is carrying out a
planned sequence of courses toward that degree.

TECHNICAL PROGRAMS Technical programs are defined as:
a)  All Associate in Applied Science (A.A.S.) programs but excluding all business programs,
and
b)  All Certificate and programs in the sciences and technologies but excluding all business
programs.

BUSINESS PROGRAM S Business programs are defined as follows:

a)  All Associate in Science (A.S.) programs in business, and
b)  All Associate in Applied Science (A.A.S.) programs in business, and
c)  All Certificate and programs in business.

TRANSFER STUDENT an undergraduate student who is enrolled at the College in the
current term for the first time, but who has attended other colleges, or universities, or post
secondary school prior to the current term.
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APPENDIX I11
PROGRAMSOF STUDY

Queensbor ough Community College offers 34 degree and certificate programs in the
humanities, social sciences, arts, technologies, business, health, mathematics, and sciences. Each
Program of Study is listed with its HEGIS (Higher Educational General Information Survey)
Code. All associate degree programs require a minimum of 60 credit hours. All new programs
and program name changes have been included in this list. NYSED (New York State Education
Department) code indicates the official New York State registered program code numbers.

REGISTERED DEGREE AND CERTIFICATE PROGRAMS.

The Associate in Arts (A.A.) and the Associate in Science (A.S.) degree programs enable
students to prepare for transfer and the eventual completion of a Bachelor of Arts or a Bachelor
of Science degree. For the A.A. degree, students devote at least three-quarters of their course
work to the liberal arts and sciences. For the A.S. degree, students devote at least one-half of
their course work to the liberal arts and sciences. The Associate in Applied Science (A.A.S.)
degree programs are designed to prepare students for immediate entry into a career. These
programs also offer students an opportunity to complete a Bachelors degree. For the A.A.S.
degree, students devote at least one-third of their course work to the liberal arts and sciences.
The College offers a variety of one-year certificate programs which provide job-entry skills. For
certificate programs, fewer liberal arts and science courses are required.

TRANSFER DEGREE PROGRAMS

Degree
NYSED HEGIS Awarded CIP

Liberal Arts and Sciences 01522 5649 AA. 24.0101
Liberal Arts & Sciences (Weekend program) 01522 5649 AA. 24.0101
QCC/QC Dual/Joint Liberal Arts & Sciences 19181 5649 A.A/B.A. 24.0101
and Childhood Education (Grades 1-6)

Liberal Arts & Sciences (Mathematics & Science) 01523 5649 AS. 24.0101
Fine and Performing Arts (Concentrations: Art, 81303 5610 AS. 50.0101
Dance, Music, Theatre Arts, Interdisciplinary)

Engineering Science 01521 5609 AS. 14.0101
Business Administration 01520 5004 AS. 52.0201
Environmental Health 01534 5408 A.S. 13.0101
Health Sciences 20509 5299 AS. 51.9999
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CAREER DEGREE PROGRAMS

Accounting

Computer Engineering Technology
Computer Information Systems (Tracks:
Computer Programming and Microcomputer
Applications Software)

Computerized Architectural and Industrial
Design

Digital Art and Design

Electronic Engineering Technology

Laser & Fiber Optics Technology
Management (Concentrations: Marketing and Real
Estate-Insurance)

Massage Therapy

Mechanical Engineering Technology
Music Electronic Technology

New Media Technology

Nursing

Office Administration & Technology
(Administrative Secretary, Office Technology:
Word/Information Processing)
Telecommunications Technology
Telecommunications Technology: Verizon

CERTIFICATE PROGRAMS

Computer Information Systems (Options:
Computer Programming, Microcomputer Applications
Software)

Computerized Manufacturing Technology
Day Care Assistant

Health Care Office Administration: Managing,
Coding and Billing

Medical Office Assistant

Microsoft Office Applications Proficiency
Preparation

New Media Technology

Photography

School Secretary

CAD Architecture

Queensbhorough Community College, 2007

Dearee

NYSED HEGIS Awarded CIP

01524 5002 A.A.S. 52.0302
01528 5105 A.A.S. 47.0104
01527 5101 A.A.S. 11.0301
01531 5303 A.A.S. 48.0105
26677 5012 A.A.S. 50.0402
01532 5310 A.AS. 15.0303
86002 5310 A.A.S. 15.0303
01525 5004 A.A.S. 52.0201
27307 5299 A.A.S. 51.9999
01533 5315 AAS. 15.0805
83188 5399 A.AS. 15.9999
25539 5105 A.A.S. 47.0104
01513 5208.1 A.A.S. 51.1601
01526 5005 A.A.S. 52.0401
21057 5310 A.A.S. 15.0303
20318 5310 A.A.S. 15.0303

Degree

NYSED HEGIS Awarded CIP

79418 5101 Cert. 11.0301
89322 5312 Cert. 15.0603
01527 5503 Cert. 13.1501
27290 5214 Cert. 51.0801
81316 5214 Cert. 51.0801
81027 5005 Cert. 52.0401
25538 5105 Cert. 47.0104
78734 5007 Cert. 10.0103
21602 5005 Cert. 52.0401
29321 5303 Cert. 48.0105
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APPENDIX IV

QCC Organization Charts
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