The Connection

Information and Training Guide for Mentors

Spring Semester: Report from the Director

Dear Mentors,

The spring semester is well underway, and we
are in the process of matching our students with
mentors. This academic year we already re-
cruited 139 mentees, and there are now over 85
mentors on our growing list!

The reviews toward our first newsletter have
been positive. The newsletter was passed along
to other alumni, and we acquired more volunteer
mentors!

“I enjoyed reading ‘The Connection.’
QCC’s professionalism and proactive
approach to addressing the Mentor-
ship program is commendable!”

—Mary Little, QCC Alumna mentor

As part of our grant, we are also identifying
gaps in students’ preparation for the workplace.
Read more about it on p. 3. We still need your
input. Please email or call us with your perspec-
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tive. We are compiling feedback as we receive it.
and disseminating it to our students.

Thanks again for your enthusiasm. Our students
are very fortunate to have your support, espe-
cially in this economic climate. You are making a
difference.

“Just wanted to let you know that
my meeting with Ms. Levine was
wonderful. We had a long meeting
that was very productive. I will e-
mail my resume to her so that she can
give me some insight of what to fix to
make it more attractive to employ-
ers. She had some very good ideas of
where I should be looking for jobs
and how I should see my future in the
accounting field. Thank you so much
Jor putting this angel in my path.”

—Maria Brea, QCC mentee

Feel free to contact us with any ideas, com-
ments, or questions. We look forward to
hearing from you.

Sincerely,

Arlene Kemmerer

Career Development, Director
Queensborough Community College
222-05 56 Ave.

Bayside, NY 11364

718-282-5612, Library | I8A
AKemmerer@qcc.cuny.edu
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Mentor Spotlight: Narida Inshan

~
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Narida works for RT Sourcing USA (a sourc-
ing and development company specializing in
primary packaging and components for
beauty/cosmetic brands.)

It has been almost five years since | graduated
from Queensborough Community College, but it
feels like only yesterday. Reflecting on my aca-
demic experiences at this institution has made

me nostalgic, and being asked to be a part of
the QCC Career Mentoring Program is an
honor.

I have had the privilege of working with a
few students thus far, and the interaction has
been a positive one.  “Being able to
empower students, giving them the
confidence they need is a great
feeling overall... it’s me giving
back, and having a positive influ-
ence in their lives makes all the
difference; I know what it is to be a
student and have questions. We
all need mentors, to give us that
extra push and guidance when
needed.” Like so many others at QCC, |
have had two mentors; Ms. Gisela Rivera,
and Dr. Jannette Urciuoli. Both of these
extremely talented individuals made a posi-
tive impact in my life and always encouraged
me to follow my dreams; | couldn’t have
done it without them.

A strong advocate in coaching and helping
others, | was very much involved in student

activities at QCC. A student leader and
president of the Multi-Cultural Club, | net-

worked with fellow student leaders, faculty

and staff to promote diversity, harmony
and knowledge. Serving on Search Com-
mittees, as a reporter for the
“Communiqué,” was very rewarding, along
with being a Student Ambassador and help-
ing to set up a fund for the International
Students facing financial hardship. The
communication and collaboration skills
learned were to be used in my everyday life
and place of employment.

The staff and faculty at QCC prepared me
well for the next chapter in my life; | was
able to further my studies at Bernard Ba-
ruch College, receiving my Bachelor’s De-

gree in Business Journalism last year, and

am now moving forward with plans to ob-

tain my Masters Degree in Industrial Or-
ganizational Psychology followed by a Doc-
torate. | also had the opportunity to work

in an array of fields to gain hands on experi-
ences, such as Accounting, Marketing, Op-
erations, Logistics, and Project Manage-
ment.
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Jobs in Demand To-
day: Occupations with
the Most Expected
Hiring in New York
City as of March 10,
2009-

Source: NYS Depart-
ment of Labor:

www.labor.state.ny.us
| workforceindustry-
data/reos.asp

(] Accountants and

Auditors

® Cargoand

Freight Agents

(] Child Care
Workers

(] Home Health
Aides

(] Mental Health

and Substance
Abuse Social
Workers

(] Personal and

Home Care
Aides

(] Personal Finance

Advisors

(] Rehabilitation

Counselors
®  Tax Preparers

For help with job
search skills, students
can contact the Office
of Career Services
located in the Library,
Room 429.

Resources: Career Services

Career Services has a host of workshop opportuni-

ties that could help students attain their career and

educational goals. We would like you to be aware of  se

these services, so that you can recommend them to

your mentees, and encourage them to attend. M

The following workshops are scheduled for this

spring:

March 18th: How to Be E-Knowledgeable
April Ist: Interviewing -How to Become a Pro

April 27th: Business Protocol and Etiquette Event

April 29th: Job Fair Presentation: How to Present Your-

If to Employers and Make the Job Fair Work for You.

ay 6th: QCC Spring Job Fair (see flyer below)

Please direct students to the Office of Career Services,

Se

(see flyer below) re

Library Building,, Room 429, for more information.

Resume help: Students can go to the Office of Career

rvices to make an appointment to get help with their

sumes at any time.
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We want you to be

confident in business

situations related to

protocol and etiquette.
We urge you to seize

upon a wonderful, freeThe presentation will in-

opportunity to im-
prove the skills that
are crucial to your
success.

If you have any
questions, please feel YSA Today, specializing in

free to call the Office of
Career Services at (718)

6316297 or enail us at
careerservices
@qcc.cuny.edu

A Business Protocol & Etiguette Event

Sponsored by the Office of Career Services
& the Department of Student Affairs

at Queensborough Community College

Date: 4/27/09
Time: 4:00pm- 7:30pm
Place: Student Union
Upper Level
REGISTRATION
REQUIRED BY
April 1st
Office of Career
Services L429

clude "Ten Key Ways for
Enhancing Your Profes-
sional Style" and "Gaining
That Competitive Edge dur-
ing Business Meals". Din-
ner will be served and busi-
ness attire is required. The
event features a presenta-
tion by Ann Marie Sabath,
president of At Ease Inc., af
international firm featured ir
the Wall Street Journal and

business etiquette pro-
grams.

NI

Department of

Office of Career services
FREE Flash Drives or QCC Back Sacks to

All Students admitted to the Job Fair.
QCC Spring Job Fair
Wednesday, May 6, 2009
12noon to 3pm in the Student Union Lobby
Dress to Impress in Appropriate
Business Attire
Jeans or Sneakers are not permitted

Come, even if you are not looking for a job!

Open Only to QCC Students & Alumni

Job F ®&hyrY8u Should Attend
ltos an opport QHPEDPSPE  mEEDP Y

50+ employers from business, Queensbor ough
the healthcare industry and govvides you with a unique opport
ernment, who are comingto  nity to meet with employers
Queensborough in search of  without leaving campus. Thesg
candidates to fill fultime, part  employers can help you now a
time, and internship openings. in the future, not only with the
Dondt miss i t! jolxtheysas offermg batpvjthr
ate interview attire. their knowledge of the job mar
ket, industry, and careers. Wh
it comes to interviewing, prac-
tice definitely makes perfect.

You can use the Job Fair to

What 6s a

Bring several copies of your
resume to the Job Fair. We can
help you improve your resume.
Contact the Office of Career - . :
Services in the Library Building, Practice your ability to introdug
Room 429, or call 7:831-6297 Yourself. If you happen to be
now to make an appointment looking for a job, you may find
with an advisor. Walkn hours  ©N€ at the Job Fair, but regard
for answers to your questions are ess, dondt mi

Tuesdays, 9:30 am to 11:00 am.
All Queensborough students a

alumni are welcome!

Register online at http://www.gcc.cuny.edu/careerserVvicos e
or come to the Office of Career Services, Library Building

benefits the Job Fair has to offgr.
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mentee’s critical thinking and devel-
opment by asking questions, posing

Being an Effective Mentor: Strategies for Success-F a ¢ 1 | |

One of the first strategies for
success is to ascertain the men-

ng

asks you how you have be- e  Explain, don’t just describe.

come a manager in your In addition to telling your
tee’s career and educational goals.
Ask your mentee about any goals

he or she would like to work on

company, instead of saying
“Work hard,” give concrete

alternative approaches, and prod-
ding the mentee to find his or her
own solutions.

mentee how things are done
in practice, explain the rea-

sons why they are done this
got you to where you are way.

today.

examples of the steps that
with you. If the mentee has not

Taken from: Being an Effective Men-
identified specific goals, explore

tor; 101 Practical Strategies for Suc-
cessWashington D.C.: NALP, 2006.

these togeth e Give your mentee helpful
ese together: e  Find and use “teachable

Use your experience and
acquired wisdom as a re-
source. Rather than try to
give your mentee routine
answers or conclusions,
illustrate the professional
development process by
discussing what you have
done, and how you have
learned what you know.
For example, if your mentee

moments. The best teaching
opportunities are routine,
everyday occurrences that
present occasions for you to
point out lessons, pitfalls, and
alternate perspectives. Stay
alert for moments when you
can share your knowledge or
raise questions that provoke
thinking, facilitate learning,
and explore career options.

practice tips. Teach your
mentee useful techniques or
processes that have been
helpful for you in your ca-
reer, such as effective inter-

viewing skills.
Help your mentee find solu-
tions. Resist the temptation

to solve the mentee’s prob-
lems. Instead, facilitate the

Help Wanted

Do you know someone who
might be interested in being a
career mentor?

Please forward this newsletter
to them. We are looking for
mentors in all disciplines!

Are Students Prepared for the Workforce?

We have begun asking our mentors for
their observations regarding gaps in

st udent Blegasesmail br plone us
with your perspective. We look forward
to adding your comments to our report.

used a great deal in the business world,
Excel more so than PowerPoint.

One way that mentoring does this is by
helping students identify where they ex-
cel and where they need to improve in
both the technical and soft skills that
they need to bring to the workplace.

Wh a t

-1 think one of the most important skills
students are lacking in the workforce
nowaadays Is work experience. Many
s ki |l | s Stgdentsdo not work while they go to
school and that severely hurts their em-
ployment chances when they graduate.
It is highly competitive in the real world,
and students who graduate and apply
for a job with no real work experience
are at a severe disadvantage compared
to students who worked or interned
while attending classes.

We have been distributing the following osoft

information to our students.

ar e

Soft skills enable a person to:
What do students need to know

{0 succeed? e Communicate their ideas,

The Career Mentoring program aims to ¢ Formulate questions,

provide a clear and seamless connection o
bet ween a studentds
or her eventual job and career.

Complete their work in a satisfactory
edwag,aridi on and his

* Contribute to a project. - Under current market conditions it be
comes increasingly important to develop
soft business skills. These include but
may not be limited to good interpersonal
skills, understanding the project/team
process, presentation and communica-
tion skills, flexibility based on business
needs, understanding business finance

They include:
e Skills in speaking and writing,

e The confidence and ability to take
initiative,

e  The resourcefulness to work inde-

pendently. concepts, displaying sel
Here are a few of our!{MmEénf8fL6lXomo adapt anc
ments: having soft business skills only increases

an appl/licantés chances.

- would also suggest students really
bone up on their Excel and PowerPoint

Skills. Those are all programs that are
recent cl ug faalar’o. g

In our next newsletter, we will be address-
ing how these soft skills can also be im-
proved through service learning.

Career Mentoring staff, Mary Bandziukas
and Christina Banome, recruit mentees at
Queensboroughds

This program is made possible in part through the generosity of The JP Morgan Chase Foundation



