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Dear Mentor,

Thank you for your enthusiastic
response to Queensborough Com-
munity Coll egeds
Program. We couldn't have come
this far without you. This is the first
of several newsletters you will be

nected to the College and updated
on the programés
and to provide you with some tips
on mentoring students. We hope
you will find it useful.
i gAs with ), @8Ny new program,
Weove smoothed o
and overcome some obstacles, but
5 SWe%Nv8%! a% %% manag
dation on which to build the pro-
gram. As a part of this foundation
webve created a
dent mentees, and
orientation interviews for all men-
tors and mentees

needs of our expanding program.

That said, thank you for your
continued patience and persever-

Report From the Director

receiving this year to keep you con-

ated a database to accommodate th@ueensborough Community College

COMMUNITY COLLEGE ]!

EN JANUARY

2009

We greatly appreciate your time and

effort. Inside this issue:

We are building on our success frong  Ajumni Night at the Art
the fallk semester, waid e aje Confing-
ing to recruit mentors and mentees.

We currently have 70 active mentors ir®
the program and over 70 more leads
on possible volunteers. We will begin
recruiting our mentees for the spring o
semester shortly, and we look forward
todagothdr prgdlictive demestort s , ©

The impact you have on our stu- e
dents is great. Your support makes a
difference as we prepare them for the
workforce and their careers.

U tFeebfred t®contagt lisiwithcahye s
ideas or questions. We look forward to
diepring foomyod.t up a f ol

We wish you good health and peac
during 2009

néangeluel

e
Arlene Kemmere

Careeyfevplgpment, Pirecior ¢ ¢

Gallery
Email tips
Survey results
Fall semester
Mentoring strategies (1)

Conference in New
Mexico

e Resources: DISCOVER

for the
schedul

st
in

222-05 56 Ave.
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718-281- 5612, L118A

One of our coordinators, Sam
Garcia, recruiting a mentor at the

D t a@oe BsAve proceed in this new yearaKemmerer@gcc.cuny.edu

Last June 19th, the Career

Alumni Night at the Art Galler§es . .

cased prints that Picasso pro-

Queensborough President Eduardo J. Marti, Ph.D.
greets Narida Inshan and Ronald Sohan, Queensbor-
ough mentors at the Alumni Career Mentoring Kickoff
Event at the QCC Art Gallery on Thursday, June 19,
2008.

Development Office and the duced as he experimented with a

Queensborough Community Col- variety of media and techniques.
lege Alumni Association hosted afr€rsonal tours were given by Art
Alumni Night at the Art Gallery ~ Gallery Director ,Faustino
celebrate the successful launch ofuintanilla.

the Career Mentoring Program. It was a great success. Over 100
Current mentors, as well as alumni ,mentors, and friends of the
alumni were invited to the event,College attended and renewed
which was sponsored in part by their relationship with theCol-
The JP Morgan Chase Founda-|ege. The program recruited 17
tion. new mentors during the course of

The Art Gallery exhibit, en-  the evening!


mailto:AKemmerer@qcc.cuny.edu
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0 The Alumni Mentoring Pro- \ -
gram provides that special per- T h e R e S u ItS A re I
sonal touch that is the catalyst for |
motivating students to achieve
and fulfill their Abput cgwhglfm@stu@ents; a mwhat@n interviewer will look for. |

worked on resumes with their

mentors, and others worked on
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As we refine our program, we |

expect our positive results to con- |

_ interviewing skills. Some expandeqinue_ At the end of the spring 09
At the end of our first semester,  their understanding of their field semester, we will also be sending a

|

I1 )

|

|

| - Queensborough Community
|

't e spnjan exit survey to our men- and leamed new ways to apply thelfyrvey to our mentors. Your com-
|

|

I

|

|

|

|

College mentor.

tees. The results were positive, and skills. About half discussed ways o
the mentoring programis offtoa  improve or upgrade their skills (be continue to make the program
good start. more patient, improve communica-ﬂourish_ |

ents and suggestions will help us |

Respondents unanimously felt ~ tion, etc.).
that mentoring was a positive ex- Nursing students also received
perience. The frequency with which help in coping with the NCLX.
respondents contacted their mentor Students received general encour-
ranged from once to once every  agement, help with questions aboutQUeensborough Community |
other week. transferring, and information aboutC0llege mentee |

\ /
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Fall 08 Update

at the Welcome Back Festival and 2014 handouts from the NYS Dept.
Club Fairand theQueensborough of Labor. These handouts particularly

ogreat program; should keep it
up; it helps to have someone to
urn to and encolurag

Community Job Fadnce re- interested students as they outlined
cruited, students were interviewed current job trends and helped stu-
and given Mentee ManualThe dents target career choices.

manual provided them a list of This fall, 19 new mentors entered
ideas and questions to think about the program, and 16 more volunteers
so they could organize their are waiting to be interviewed. There
thoughts before writing their men- are still many more alumni who have
tors. It also gave them specific guidjndicated that they would like to vol-
The fall semester proved to be - 4nce on composing their firste  unteer. We will be contacting them

very successfull. Over 70 students mail to their mentors. over the next few months. Thanks for
expressed interest in the program, all the enthusiasm!

and 52 students were matched The program also distributed to
with a mentor. students-Jobsn Demand Todagnd

Employment Prospects to the Year

Look for an update about the
spring semester in the next newslet-

Most students were recruited ter!

Career Mentoring Program is Presented at Albuquerque

Arlene Kemmerer and col- tices and research in mentoring to
leagues Steve Dauz and Jose- higher education. Overall, the confer-
phine Pantaleo were pleased to  ence provided a professional develop-
present the Career Mentoring ment opportunity to faculty, research-

Program on October 22,2008 at  ers, and professionals in higher educa-
mentoring Conference in Albu-  tion . Best practices in mentoring were
querque, New Mexico: shared in scholarly, yet practice
OFostering a Me notieptedisgsgonsCul t ur e

. t <
inthe21*Cent ury o on  Qel,@8.gid tthe conference

22, 2008. were Georgina Colalillo and Marge
Josephine Pantaleo, Steve Dauz, The University of New Mex-  Reilly from the Nursing Depart
Arlene Kemmerer, Georgina Cola- ico hosted this productive and ment ,who s/_70wcased their successful
successful conference whose — peer mentoring program.

lillo, and Marge Reilly at the Univer-

sity of New Mexico. goals were to bring best prac-
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Being an Effective Mentor: Strategies for Success
1. Setting your

PAGE

ment eeo0s

One of the first strategies for you find unrealistic, withhold
success i s to asc e rydugudgmerttnsgl yomleecart e e 0 s
goals. Ask your mentee about any the menteeds reasoning. Avoid
goals he or she would like to work a quick, negative reaction.
on with you. If the mentee has not Explore the reasons for the
. I o ~ . ar her goals.
identified specific goals, explore ment eeds choices;
0 Ment or i
these together. e  Assess the proposed goals; Help y0L|Jr rlner:ctee create ? X
e Encourage your mentee to take . persona pian for accomplish- brain to pick. an ear
. e To be effective, goals must be ing those goals. Suggest alte pICK,
a broad, longerm perspective specific, achievable, and meas ti h i
of career development and uFr)abIe' ’ ’ hative approaches. to listen, and a push
advancement; ' . .
S ~ : in the rig
Elicit your menteeds ideas

[ ]
If your mentee states goals that )
about how to reach each of his

Setting up Ground Rules

As a Queensborough Community college mem- Respect the diversity and culture of the

tor, you are representing the standards and pro-  mentee;
tocols of the College.

The following common mentoring norms are
used to help manage expectations in a mentorirlg

e Find a convenient time to call or email;
o ) pus.

e Keep all communications open, candid, and
[

direct;

fi John Crosbhy

working, | got an interview

and landed a job. If her con-

e Agree when to enforce confidentiality;

nections did not exist for me,

Contact the Career Mentoring Program

I would never have gotten

All meetings should take place on cam the opportunity . 6

-Queensborough Community

Focus questions oncddye vdpent eeds

development and career success.

Resources: DISCOVER

One can take any or all of the three
inventories at the computer, and DIS-
COVER will then suggest job families
for the student to explore.

Many students are indecisive
about their career path. The
Queensborough Library and Career
Resource Center have a Computer
Assisted Career Guidance program, This is especially helpful if students
(CACQG), called DISCOVER, which have not identified any occupations
allows students to search a data-  that might be a good match for them.
base for occupations related toa  You can refer your mentee to the Of-
specific curriculum. fice of Career Services in the Library

The first component of this sys- ~ Building, Room 429, to ask for guid-
¢ ance in using this resource.

tem helps students consider wha

they like to do, what they do well, We will continue to keep you up-

and what they may value in a job. dated on resources that might be
helpful for your mentees.
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