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What is a wiki? 

άA wiki (IPA: [ ẅ͂ὤ.kiΈ] or [ ẅ͂iΈ.kiΈ][1]) is a website that allows visitors to add, remove, edit and change 
content, typically without the need for registration. It also allows for linking among any number of 
pages. This ease of interaction and operation makes a wiki an effective tool for mass collaborative 
authoring. The term wiki can also refer to the collaborative software itself (wiki engine) that facilitates 
the operation of such a site, or to specific wiki sites, including the computer science site WikiWikiWeb 
(the original wiki) and online encyclopedias such as Wikipedia.ά ό/ƻǳǊǘŜǎȅ of Wiki-pedia 
(http://en.wikipedia.org/wiki/Wiki) 

What is a blog? 

ά! ōƭƻƎ όǎƘƻǊǘ ŦƻǊ ǿŜō ƭƻƎύ ƛǎ ŀ ǳǎŜǊ-generated website where entries are made in journal style and 
displayed in a reverse chronological order. 

Blogs provide commentary or news on a particular subject, such as food, politics, or local news; some 
function as more personal online diaries. A typical blog combines text, images, and links to other blogs, 
web pages, and other media related to its topic. The ability for readers to leave comments in an 
interactive format is an important part of most early blogs. Most blogs are primarily textual although 
some focus on photographs (photoblog), sketchblog, videos (vlog), or audio (podcasting), and are part 
of a wider network of social media. 

The term "blog" is a portmanteau, or, in other words, a blend of the words web and log (Web log). 
"Blog" can also be used as a verb, meaning to maintain or add content to a blog. 

In November 2006, blog search engine TecƘƴƻǊŀǘƛ ǿŀǎ ǘǊŀŎƪƛƴƎ ƳƻǊŜ ǘƘŀƴ рт Ƴƛƭƭƛƻƴ ōƭƻƎǎΦά (Courtesy 
of Wiki-pedia (http://en.wikipedia.org/wiki/Blog) 

 

Wikis and Blogs in Blackboard  

When working with wikis and blogs there is one commonality between them, Wikis and Blogs should be 
treated as content items within Blackboard. One of the easiest organizational techniques is to create a content 
area (done from the Control Panel of the course using the Manage Menu Items link) labeled Blogs and Wikis. 
Like all other content items in Blackboard you can control the look and feel of the content items. Let us start by 
creating a content area to house the wikis and blogs we will create in this workshop. 

1. Log into Blackboard, from the My Institution tab select the course you wish to add wikis and blogs to 
by clicking on the Course ID from the list of courses you are teaching. 

2. Once inside the course, click on the Control Panel link on the left-hand navigation menu 

 

http://en.wikipedia.org/wiki/Wiki
http://en.wikipedia.org/wiki/Blog


Faculty Development Workshops – Spring 2007 – QCC Academic Computing Center - DM 

3. From the Control Panel, move your mouse to the Course Options area on the left-side and click on the 
Manage Course Menu link. 

 

4. From here we will create a new Content Area, so click on the Folder with a plus to the right of Add to 
create our new Content Area for Wikis and Blogs. 

 

5. You are now at the Add New Area screen. By default, Content Areas are assigned the initial item on the 
drop down menu. Because we are creating a specific content area we will go ahead and click in the 
text box below the drop-down menu and replace Assignments with Wikis and Blogs. Then click Submit 
followed by OK to clear the creation receipt.

 

6. You will be brought back to the Manage Course Menu screen and the newly created content area will 
be displayed at the bottom of the page (see image below). Your course menu may look different and 
the number of menu items you have is completely dependent on your decision. You can use the drop-
down menu to the left of Wikis and Blogs to change the order of the item. For purposes of this 
workshop, lets leave it as the last item on the list. 

 

7. Lets return to the Control Panel ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ƭƛƴƪ ŀƭƻƴƎ ǘƘŜ άōǊŜŀŘ ŎǊǳƳōǎέ 
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8. From within the Content Areas section of the Control Panel, click on the newly created link Wikis and 
Blogs 

 

9. From this point on, creating a Wiki or a Blog will be much the same as creating an Assignment, Exam, 
etc. 

Adding a wik i 

 

10. Once inside the Wikis and Blogs content area you will see the folder is empty and the standard 
selection buttons appear. From the tool bar displayed, move to the far right and click the down arrow 
from the drop-down list.  Click on Wiki from the list and click Go. 

 

11. You are now in the Create Wiki screen (see image). From here you have to provide a name for the Wiki 
along with a description. 
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12. [ŜǘΩǎ Ǝƻ ǎŜŎǘƛƻƴ ōȅ ǎŜŎǘƛƻƴ 

13. Wiki information ς in this area you will provide a name for the wiki much like all content items in 
Blackboard as well as a description. The text box has a built in WYSIWYG (what you see is what you 
get!) editor that works in any browser ǇǊƛƳŀǊƛƭȅ ōŜŎŀǳǎŜ ƛǘ ƛǎ ƴƻǘ ōŀǎŜŘ ƻƴ aƛŎǊƻǎƻŦǘΩǎ proprietary 
code. 

 

14. Type in a name for your Wiki. You can call it anything you like but it would be best to relate it to a 
course objective. For this example, I am ǳǎƛƴƎ ǘƘŜ ƴŀƳŜ ά5ƛǎǇŜƭƭƛƴƎ ŦŜŀǊǎ ǿƛǘƘ ²ƛƪƛǎέΦ tǊƻǾƛŘŜ ŀ 
ŘŜǎŎǊƛǇǘƛƻƴ ǘƻ ǎǳǇǇƻǊǘ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ²ƛƪƛΦ CƻǊ ǘƘƛǎ ŜȄŀƳǇƭŜΣ L ŀƳ ǳǎƛƴƎ ǘƘŜ ŘŜǎŎǊƛǇǘƛƻƴ ά¦ǎƛƴƎ ŀ ǿƛƪƛ 
to accomplish a pedagogical objective while removing fears and doubts over using a wiki in a class 
ǎŜǘǘƛƴƎΦέ 

15. Select Members ς In this area you can select Groups and/or individual users. Wikis are designed for 
group usage (such as team learning, group learning, etc.) but individual users can be given access to 
the wiki in conjunction with the group or without a group. 

 

16. For purposes of this workshop, choose Individual Course Members by clicking on their name and then 
clicking the blue arrow pointing to the right. 
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17. Options ς from this section you can configure the wiki much the same way content is configured within 
your Blackboard course content area. In order for students to use the wiki, the content has to be 
visible (set to Yes by default). You can then allow students to purge wiki pages (not recommended), as 
well as whom you wish to comment on wiki pages. 

18. You also have the ability to set the dates and times for which group members can access and edit the 
wiki pages as well as when non-members can view and/or comment on the wiki pages. Additionally, 
you can set the display for users posting to the wiki. To refrain from confusion, set this option to 
Personal name. 

19. [ŜǘΩǎ ƳŀƪŜ ǎƻƳŜ ǎŜƭŜŎǘƛƻƴǎΥ 

 

20. Make the content visible? Yes 
Allow students to purge wiki pages? No 
Who can comment? Everyone in Course 
!ƭƭƻǿ 9Řƛǘǎ !ŦǘŜǊ ǘƻŘŀȅΩǎ ŘŀǘŜ ϧ !ƭƭƻǿ 9Řƛǘǎ ¦ƴǘƛƭ ƻƴŜ ǿŜŜƪ from now 
Choose dates non-group members will be allowed to view the wiki: Display After one week from now 
How shall public references (non-group members) to students be displayed? Person Name 

21. Create Grade Book Entry ς as with any content item selected off the right-hand menu, a grade-book 
entry can be created. Now you have the ability to assess wiki entries for your students. 
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22. If you use the Grade Book within Blackboard, feel free to fill this area out. If not, leave it blank. You can 
always go back and add a grade book entry should you decide to use it. For purposes of this workshop I 
ŀƳ ƎƻƛƴƎ ǘƻ ŎǊŜŀǘŜ ŀ ƎǊŀŘŜ ōƻƻƪ ŜƴǘǊȅ ƴŀƳŜŘ άǿƛƪƛ ŀǎǎƛƎƴƳŜƴǘ ІмέΣ ǿƛǘƘ ŀ ŎŀǘŜƎƻǊȅ ƻŦ ²ƛƪƛ ŦǊƻƳ ǘƘŜ 
drop-down menu, with 100 points possible and I will make the grade visible to students. 

23. Text Direction ς you can have the Wiki display text from left-to-right (normal reading) or from right-to-
left. The choice is yours. By default, text is displayed from left-to-right. 

 

24. Submit ς once you are satisfied with your initial configuration click Ok to create the content area. You 
can always go back and edit things later. 

 

25. As with all Blackboard submissions, you will receive a Creation Receipt. Click ok to clear the receipt. 

26. Now you are back in the content area. 

 

27. You can click on View to see the wiki content area students will see from within the course. 

 

28. Content for the wiki is on the left side of the page. Initially, there is nothing in the space so an 
instructor or student can click to begin editing this page. Navigation controls for the wiki are on the 
right-side of the page. The navigation area provides a privacy disclaimer, page controls including 
history (we will get into it later), site navigation, and a toolbox. 

29. /ƭƛŎƪƛƴƎ ƻƴ άƘŜǊŜέ ƻǊ ŎƭƛŎƪƛƴƎ ƻƴ ŜŘƛǘ ŦǊƻƳ ǘƘŜ ǊƛƎƘǘ-hand menu list under page brings you to the page 
editor screen within the wiki. From this screen you can create your initial wiki topic which will be the 
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basis for comments and posts. 

 

30. Once you have filled in the text box with your information, click on Save to return to the main wiki 
page. For this example I used the definition of a Wiki courtesy of Wiki-pedia 
(http://en.wikipedia.org/wiki/Wiki) 

31. Now that we are back in the Wiki we created (for me it is Dispelling fears with Wikis) we can now see 
the initial post. 

 

32. What do the items on the right mean? Let us take a look. 

33. Privacy ς This is the Learning Objects standard privacy statement telling everyone who posts that the 
wiki is viewable by other students. 

34. Page ς This menu selection allows for the editing of a wiki page (much like editing a post), or creating a 
new wiki post page, deleting a wiki post page, viewing the history of the page (good for restoring to a 

http://en.wikipedia.org/wiki/Wiki
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previous version or to see who has been doing the posting), as well as printing the page with or 
without comments. Edit and new, when clicked, bring to you a similar looking page the very first time 
you work with the wiki. After content has been added, the edit link allows for editing the post while 
the new link allows for the creation of a new wiki post page. Delete allows the wiki administrator to 
remove the posting. 

35. History is a nifty little tool. This allows you to view who has been posting to the wiki page. You can see 
from the image below who modified the wiki page, what date the change was made, and what revision 
is being displayed. 

 

36. If you click on the View Diff button you will be brought to a version page where you can see which 
versions ƘŀǾŜ ōŜŜƴ ǇƻǎǘŜŘ ǘƻ ǘƘŜ ǿƛƪƛΦ LŦ ǘƘŜ ŎǳǊǊŜƴǘ ǾŜǊǎƛƻƴ ƛǎ ǿǊƻƴƎΣ ȅƻǳ Ŏŀƴ άǊƻƭƭ ōŀŎƪέ ǘƻ ŀ ǇǊŜǾƛƻǳǎ 
version. BE CAREFUL though, once you revert to a previous version you will lose any comments posted 
after that revision date. 

 

37. Clicking the print (w/ comments) links gives you a printable view of the wiki or the wiki with 
comments. 

38. Page stats and Page contributors displays statistical information concerning how many views, edits, 
contributors, and comments have occurred within the wiki as well as whom are the contributors. 

39. Site navigation ς home brings you to the entry wiki page (the one we just created) as well as any 
additional pages (using the new link) created under this wiki page. Consider a wiki to be a very simple 
web site of information. 



Faculty Development Workshops – Spring 2007 – QCC Academic Computing Center - DM 

40. Tool box ς opens an external window displaying the pages within the wikis 

 

41. Export site ς allows you to export the site to a ZIP file for archiving and storage. This has a myriad of 
uses including disaster recovery (should the site get accidentally wiped out) or the wiki gets corrupted 
by bad data or any other possibility. 

42. Last but most certainly not least is the comments link. This allows members of the wiki group and 
subsequently, other class participants to post comments to the wiki to expand its information. 

43. A comment can be anything from refuting information posted to supporting information posted. 
Comments can also contain links to sites which are viewed as being useful to the topic at hand. Clicking 
on the Comments link reveals the text box editor shown below. This built in editor allows the 
contributor to post their comments and then click the Add Comment button to place their comment 
on the page. 

 

44. Comments do not display by default. If comments exist, the comments link within the wiki area will 
display in parenthesis the number of comments posted. 

45. To get back to the course, the quick links item at the top of the wiki allows you to return to the 
/ƻƴǘŜƴǘ ŀǊŜŀ ƻŦ ǘƘŜ ŎƻǳǊǎŜΦ /ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ŎƻǳǊǎŜ ƴŀƳŜ ŦǊƻƳ ǘƘŜ άōǊŜŀŘ ŎǊǳƳōǎέ ŀǊŜŀ ƎŜǘǎ ȅƻǳ ōŀŎƪ 
to the main page of the course. 

46. As you can see, working with Wikis is a fairly simple task. You can treat it as a stand-alone item or link 
it to the grade book to provide incentive for your students to participate in a wiki development. 

Working with Blogs  
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47. Much the same way we added a Wiki to a content area, we will do the exact same thing for a Blog. 
Except this time, we will select Blog from the drop-down menu. 

 

48. You are now in the Create Blog screen (see image). From here you have to provide a name for the Blog 
along with a description. Type in a name for your Blog. You can call it anything you like but it would be 
ōŜǎǘ ǘƻ ǊŜƭŀǘŜ ƛǘ ǘƻ ŀ ŎƻǳǊǎŜ ƻōƧŜŎǘƛǾŜΦ CƻǊ ǘƘƛǎ ŜȄŀƳǇƭŜΣ L ŀƳ ǳǎƛƴƎ ǘƘŜ ƴŀƳŜ ά²ƻǊƪƛƴƎ ǿƛǘƘ .ƭƻƎǎέΦ 
Provide a description to support the name of the Blog. For this example, I am using the description 
ά¢Ƙƛǎ ǿƛƭƭ ōŜ ƻǳǊ ŦƻǊŀȅ ƛƴǘƻ ǘƘŜ ǳǎŜ ƻŦ .ƭƻƎǎ ǿƛǘƘƛƴ ŀ ŎƻǳǊǎŜ ǘƻ ŎǊŜŀǘŜ ŀ ǿŜō ƧƻǳǊƴŀƭ ŦƻǊ ǿƻǊƪ ǿŜ ŀǊŜ 
ŘƻƛƴƎΦέ 

 
Select Members ς In this area you can select Groups and/or individual users. Blogs are designed for 
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group usage (such as team learning, group learning, etc.) but individual users can be given access to 
the wiki in conjunction with the group or without a group. 

49. You now have to set some options for this Blog to allow users to make their posts visible, allow others 
to view posts, allow students to purge entries, allow others to comment on entries, as well as setting 
display dates for Blog members and non-group members. 

 
[ŜǘΩǎ ǎŜǘ ǎƻƳŜ ƻǇǘƛƻƴǎΦ ²Ŝ ǿŀƴǘ ǘƻ ƳŀƪŜ ǘƘŜ ŎƻƴǘŜƴǘ ǾƛǎƛōƭŜ ŀƴŘ ǿŜ ǿŀƴǘ ǘƻ ŀƭƭƻǿ ǳǎŜǊǎ ǘƻ ǾƛŜǿ Ǉosts 
by other users so we will not make changes to the default selection. What is interesting here is if you 
ǿŀƴǘŜŘ ǘƻ ǳǎŜ ǘƘŜ .ƭƻƎ ŀǎ ŀ ǎǘǳŘŜƴǘΩǎ άǇǊƛǾŀǘŜέ ƧƻǳǊƴŀƭΣ ȅƻǳ Ŏŀƴ ǇǊŜǾŜƴǘ ǳǎŜǊǎ ŦǊƻƳ ǾƛŜǿƛƴƎ Ǉƻǎǘǎ ōȅ 
other users as well as preventing it from being visible just by selecting no. If you make the Blog a 
ǇǊƛǾŀǘŜ ƧƻǳǊƴŀƭ ǘƘŜƴ L ǊŜŎƻƳƳŜƴŘ ȅƻǳ ŎǊŜŀǘŜ ŀ ƎǊŀŘŜ ōƻƻƪ ŜƴǘǊȅ ǘƻ ƎƛǾŜ ǿŜƛƎƘǘ ǘƻ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǿƻǊƪΦ 
For this example we will keep the Blog public and viewable by others. 

50. For this example we do not want students to purge blog entries so we will leave the default selection 
of no. It would be nice to have others comment on blog entries so we will choose Everyone in Course. 
You can choose to have nobody comment, or the instructor only, or even Blog members and the 
instructor. The choice is yours and can be modified at any time based on interaction and degree of 
moderation needed. 

51. Because I am inviting all students to post to this blog I will not set any dates and the blog will be 
available to all once I subƳƛǘ Ƴȅ ŎƘŀƴƎŜǎΦ LŦ ȅƻǳ ǿŀƴǘŜŘ ǘƻΣ ȅƻǳ Ŏŀƴ ǎŜǘ ǘƘŜ άŀƭƭƻǿǎ ŜŘƛǘǎ ŦƻǊ ƳŜƳōŜǊǎέ 
of the Blogs after a specific date and until a second specific date, then you can set the display after and 
display until dates for all non-group members (other students in the course). After the dates, I want 
ǘƘŜ ǇǳōƭƛŎ ǊŜŦŜǊŜƴŎŜǎ ŦƻǊ Ƴȅ ǎǘǳŘŜƴǘǎ ǘƻ ōŜ ŘƛǎǇƭŀȅŜŘ ŀǎ άtŜǊǎƻƴ bŀƳŜέΦ L ǊŜŎƻƳƳŜƴŘ ƭŜŀǾƛƴƎ ǘƘƛǎ ŀǎ 
the default choice because within the CUNY instance of Blackboard, all users are referenced by a 
Unique User ID (UUID) which is a twenty digit username. Rather difficult to identify the posters by their 
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UUID. 

 

52. Because I am using this to gauge the degree of participation in my course, I will create a Grade Book 
entry for this blog by selecting the check box. I will then provide a grade book entry name (same name 
as blog). I am assigning it a category of blog from the drop-down menu and giving it a possible 100 
points. As with all of my grade book entries, I will make it visible to the students. 

53. As for Primary Text Direction, the ŎƘƻƛŎŜǎ ŀǊŜ ά[ŜŦǘ ǘƻ wƛƎƘǘέ ƻǊ άwƛƎƘǘ ǘƻ [ŜŦǘέΦ L ǿƛƭƭ Ǝƻ ǿƛǘƘ ǘƘŜ ŘŜŦŀǳƭǘ 
direction which is left to right. If you want to change the direction, you can select the other option. If 
not, you do not have to make any selection here. 

54. Click άOkέ to finish. CliŎƪ ά/ŀƴŎŜƭέ ǘƻ ŀōƻǊǘ ǘƘƛǎ ǇǊƻŎŜǎǎΦ [ŜǘΩǎ ŎƭƛŎƪ άhƪέΦ 

55. You will receive a Receipt. Click Ok to clear the receipt page and return you to the Wikis and Blogs 
content area of the control panel. 

  

56. Within our content area we now have a Wiki and our newly created Blog. Click on View under Blogs to 
begin working with the Blog. 

 

57. Unlike the Wiki, the Blog displays a little different content area (see image below). Within this content 
area you can create new entries using the new entry link from the right-side menu as well as print the 
page with or without comments. Content for the blog is on the left side of the page. Initially, there is 
nothing in the space so an instructor or student can click to begin editing this page. Navigation controls 
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for the blog are on the right-side of the page. 

 

58. What is different between the two is the addition of filters and a calendar for the Blogs. You can filter 
which entries are displayed based on whatever filters setting you choose. By default, the filter is set to 
show fifteen entries but if you select the drop-down tool you can choose to display fifteen entries, 
twenty-five entries, or all entries. 

59. The calendar allows you to view Blog entries posted on different days thus reducing the page display 
and providing a means of measuring student activity. The stats area will also display the total number 
of entries for the Blog. As with the Wiki, the toolbox item of export site allows you to export the Blog 
to a ZIP file for archiving. 

60. [ŜǘΩǎ ŎǊŜŀǘŜ ŀ .ƭƻƎ ŜƴǘǊȅΦ /ƭƛŎƪ ƻƴ ƴŜǿ ŜƴǘǊȅ ŦǊƻƳ ǘƘe right-side menu. 

61. Look familiar? It should. The Blog Entry page and the Wiki Edit page are basically the same. From here 
a user can create their Blog entry using the built-in editor. You can type in whatever title you like or 
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use the default entry provided by the Blog tool. For this example, we will use the default.0

 

62. For our purposes I used the definition of a blog courtesy of Wiki-ǇŜŘƛŀΩǎ ǿŜō ǎƛǘŜ όύΦ !ŦǘŜǊ ȅƻǳ ǘȅǇŜ ƛƴ 
the content for your blog, click Save to post the entry. You can click Cancel to exit without posting the 
entry. 

63. Now that we have posted to the Blog, we can see that the blog area has content and the statistical 
data for the Blog has been populated. 

 
Notice, once we have an entry within the Blog area the right-side menu takes on new life. The calendar 
now shows a date which contains a blog entry as well as the archives displaying a date for posts along 
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with the total number of posts on that day. A new category called recent posts is displayed and it 
contains the title of the last post. The stats area now shows an entry and any views of the entry. 

Comments 

64. As with the Wiki area, the Blog also contains a comment field. A comment can be anything from 
refuting information posted to supporting information posted. Comments can also contain links to 
sites which are viewed as being useful to the topic at hand. Clicking on the Comments link reveals the 
text box editor shown below. This built in editor allows the contributor to post their comments and 
then click the Add Comment button to place their comment on the page. 

 

65. Comments do not display by default. If comments exist, the comments link within the blog area will 
display in parenthesis the number of comments posted. 

66. To get back to the course, the quick links item at the top of the wiki allows you to return to the 
/ƻƴǘŜƴǘ ŀǊŜŀ ƻŦ ǘƘŜ ŎƻǳǊǎŜΦ /ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ŎƻǳǊǎŜ ƴŀƳŜ ŦǊƻƳ ǘƘŜ άōǊŜŀŘ ŎǊǳƳōǎέ ŀǊŜŀ ƎŜǘǎ ȅƻǳ ōŀŎƪ 
to the main page of the course. 

67. As you can see, working with Blogs is a fairly simple task. You can treat it as a stand-alone item or link 
it to the grade book to provide incentive for your students to participate in a wiki development. 

 


